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SUMMARY

Any area of human life, including marketing channels, is full of controversy, differences of opinions,

sometimes even hostility and aggression. Properly managing such manifestation of conflicts can bring positive

results for both marketing channel participants and consumers. Marketing channel participants can see their and

their rivals’ strengths and weaknesses during conflict situations. These allow them to progress their activities in the

right direction in the future. The authors believe that the problem is not the existence of a conflict situation; the

problem is its aggravation and lack of interest in solving it. The authors believe that the desire to resolve the

conflict, in any area of life, is an indicator of a high cultural level of society and a necessary precondition for

positive development.
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