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365430356056, Mol 993 LBRIOMBMID d0dscmrgdsdo 398m3gboos
39000930 36XMd9I9d0:

" Lodomomggmlb  396mb3gdemdsdo  LobGmdmm  3maLob)MHgdol  Lo39wIdMEE™
9603600 IMYMOM030 LEHIBPIOEO 53 9Eo3BY 56 SMOL 90985390 0;

" BogMmodm®mobm  mbybg 900smdMwo  MHgodobyeo LolEgdol dmmbmgbgd by
0593990090560930m dMFotmds IbMEM® 59dYMBLMIOMO0S.

5060360 25693M9ds 1965990MM39 259M3000¢0 IMIHA>MGOOLMZ0L, HMTgElss
39979905 996905 Fmobobml s65¢rmaqgdmsb, LsbEHMIOML Joge 45O FoMDYdIO
3mDoEombomgdol 99dmbggzsdo  0f393L 3859mBoEgdsl s U FobHymds 3MEIEX©YdS
AMOOLEGHMWO 60BN EGOOL  SEROWOL BogMm™m 50D, o3 T>B0sBIdg0s
9399460 GOoLEHwo 0doxolm3ol.

d9LodsA0LO,  65dOMIOL  093sFBH03d ©d  godmzwgbowo  3MMdE9GIgd0
LOgIMISOWIOMS LogdoOm3zgermdo A&OoBIol Q6oL 296300569300
©206(9O9bgd o bgdogdHIBOLENZOL s 339wzoL  LdBMIZIWDY  ROEIFIo
6930996530900 JqLodegdgos 259mygbgdmo 0dbgl  s8m3mgbowo 3MMdMYIgooL
390053M0L 993990560 B9l AodMBogEgbsc.

153396dm LoGyggdo: LolGMIOHM dmALObMgdol 0bEMLE®MOS, ISO LEsbwsm@Egdo,
BobGMAO@  AMALOBLYOHGIOL  LBogMHMsdMOOLM s 3MO3MOSE00  bEobot@gdo,
LOLEGMAOML 353 93MOO0DBI300L BogMHMSTIMMOLM LobEgdgdo

dglsgoeo
AGMH0BI0 s FsL30bdWMds M9bs8gMHM39 FbMBEoMb dEs35¢ §399sbsdo s dom
dmMob, Lods®mggmdo 360d369wmgsb Fgdmliogerols ImIEsb 93mbmdozwme Lgddm®s®
BodMyood@s. L, LYGOMITMOOLM FoB30BIWMBOL BB bolisMYdS ToLowo
3063996963000, dgLsdsdobs 08  J39969dolmzol, MMAgE™ms d0XIEHOL JOm-9MO
3053500 999mLogeols go®rm s0bodbwyero bgdEHm®o FoMdmowa9bl, o 3603369 MdsL
0d9bL 00 sboero 25dmf)393900L TglHogers, MHMIGdIMbo3 Fod 209353905 Mgz,
(Baliashvili E., 2023).
Logo®mzgem  dmerm  smfergmmos HoMmBs@Ggdoom 530006908  GHIOHODBAL s 5g3L
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192396GHBg MM0BESE30s, GMIol Jorfgzs FbMmEME FoLswo bsGolbol 3OHmMmEwd@ol
09003599800 5G0L qLlodergdgero (Katsitadze N., 2018), boewem dob BEOHWb39eymesdo
Ubgo 3616350 BoJBHMOMB gOMs©, 3b0Id3z69wMm3569L ML 2565306MBYOL LoliImMm
9dbobmgool  LEgOHML JoMgaoMgdgwo BEIBIMEIOOL ©s dobo SOOI gdOL
399560D39d0l 5MLYdMds (Baliashvili E., 2025).

©O9L, 9399460l BsBIODY 9JBHOMMI©O ™M39MH0MGd0 @O 2obsa®IMDdID TgImMUgeEsls
L59MMSTMOOLM dOYbEMEo BoliEGMIMHMIdo, OHMIGO03 JOMOMIPI BMBRI0DYd0Y,
0bobo MROMHOWYI056 153056mM0 dGIYHOL 193793305l S FGLodsAolsE 53 JEsLOL
LOLEGHWIOMYOTo  bocolboL  BEBHobIMEHYOME  Tglodsdobmdol  3MbEGHMM®WL  83536Mo©
©1939900905609096, HMMOE LHYOMSTMOOLM, 51939 F0ES JMM3MOHE0 LBEObIMEJOLS
S 9Mo30g0L. dbgm Lo@MsEosdo dosm 239MOom 9OHM3bMwo LsLEGwIOMIdOL
3063796096@Mb56M0sbMds, MMIgwoms  boMolbols  M9aMmomgdol  BEGeboMEgdo
69054mBwMd0m Loxwydzgubgs, 30mbgzol 3938 ygds (Katsitadze N., 2018).

AR omdo, 350 ImOOL BodsMm39wMmTo, FoMMME SV0MJOVIE0 BogOHMSTIMOOLM
LEGHObIOGHO LISO 9000 GMIgeog dmoEsgt  bodolbol  d9bgxdgbEHol  doMomo©
©9090gdLs S BHYMobmemyosls (ISO, 1946), 396 0dwg3s 0oL gocsb@osl, MH™a
MBOHM6390gml BobiGdmm  dmdLobMH9dsd0 Y3 sMHOMYGOMEo bosMobbo, 306506
AMOOBIoL d5BIMOL I35 RIOMZ5690s s dobo dmmmbzbogdgdol ddogzs©
UHOsxg0 3350 gdsmds,  dbg3germdsdo  JoEgdol 59930 9dEXMdls s LMoy
9530609056 0mbmgls (Katsitadze N., Kharadze, N., 2025).

2024 Herosb  Logdommzgwmdo dgbodegdgero 4obs LBogMmsdmmobm Lolidwmdmm
0bMLEGHM0530  500sMYOMEo  LolEGAG®  boGolbols  dsGogol  ,HOTEQ  500“
LYIOGHORBOE0MJOMEO  LobEHJIoD MMM Gds S BabiGMIOMIIOL  35@JaMOODBIEOS
390133053900l LobGgdoom (HOTEQ-500), Gmdols 3956bmM309egd5%Hg
2R3 gdsdmboegds dogbogs ,Horeca Hotel Star Georgia“-l, dop®oed 3 ULoLEgdoom
30035¢0L{0bgdmEo 3OHMELOL 3930  353)JAMMH00L J0boFJds LELEBHWIMMIOOLMZ0L
B9doymxzermdomos s J399sbsdo  9ghmzbmo  LolGMIO™IdOL  MIMIZEGLMDS
9x3EMmdgms 030080603900 35M133we3980m M3gMocmqdl (HORECA - HOTEL
STAR GEORGIA , 2018) .

500965053 GHMOLEGHWWwo J3ggbol  3mb63MMIBEGHMBIM0bMdIL 8603690 m3gbo

2496306090l LoLEBMIOM  BMALEBYOIOOL ©EMbg, bmm  FHMOoBIo FoMTMo9bL
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9306m3030L 3MH0mMoG G LRgOH™ML, J3ggbol Jmog®mdsd s Ls3MmEOZ, 3 LEgH™U
300356098053 - oL LOLEGISBHOO 25630M5MGdBS S JRBIIGVIO MJAIWOMJOSBY b
0b6Hbmb (Baliashvili, E. 2023).

50b0dbeol Ibg3zgermdsdo Jowgdom, §obsdgdsmg bodmmaol 33e0g30L oBbo
©oLObMYos  Lodo®mzgermdo  LolGmdam  dmdLobOOoL  BEBBIOEGHIOOLS
bs6obboll Mgy omgdol LolEGgdol  daMIsmgmdol Tgufogers s o3 bxggdMmdo
dmfobsgg  LsgHITMOOLM 3M5JEH03LMIB 3L9d9MBS, OLYdMEo FEYMISOIMOOL
39985L905, 30IdEgAoL IMY35M9d0L AHJOOL d0gds.
do60m50 GgduGo

GOH0BAOL B5BsOBY dmfjobsgg 3mBoEogdol ddmbg 439969030 ©8330MYOMOS
LobEGABM  AMALILMEOIOOL BEIbIMEHIO0, MHMIGdOE  SbOBMYWOS LHYOMITMOHOLM,
LOBMASOMIIM0Z FOgMN0569dMS, IMRMIM0Z S B3 b®BsE oM M3dnbEHgddo.

LoLEGAO™ 0bnlEGMmool L5905IMBOLM 05O BY 5005MGOIEO
05693009890 BEHIBIMEHJOOL  glodsdols Bn®dsGHome  ©m3mdgb@gddo
93536555 gofgmoos  49M339Mwo  fglgdo, dmddggdol 3Mobzodgdo s ol
3309090 IMmbM369g00, GMIJEoE MbEs QooBbEL LabGaMm 3033560900l doge
0900035%909 ImALobMHgdsl s LEWE Fglodsdolbmdsdo  BMmEOMPIL ASbMo3LYdOL
009943H900L 60369 gdLMSL, Lo0TIOMMBSBMB, MLSROMMBMYGOILMID S bseIOLLMSD
5353806093 dmge oY LE30MHYIMSB. 5FsLsb, 3MrMEM300Ls s FmBLsbmEgdOl
bsoLbboL  3MbGHOMEIOL, Fgusligdol dgdoboBdgdo s FgOMPGdo  2oFIMOE0s o
50396005 B0 FMmmMbM3b9gd0L TglermeEgdol 59930 9dEMDS.

Domm@pgboe  9gdolmsb 53530060900 959G LS9OPNSTMOHOLM
UEHIBPIOGHODIEF00L  MORBboBsgool ISO-  JoghH Fgdmds390eo BB Egdo,
Mmdgog  Jdbol dmaLbobMHgdol Fooeo Mboby s MBsRMMbMgdol dmmbm3zbgdols
5330L 9O056 BsOBML s Dmys Foermnz0l LolGgdgdl (ISO, International Organization
for Standardization, 1946).

UGG 3309300 Bogsbmsb 3930060 EM3IMTIBE S FmMObss:

ISO 9000 (ISO 9000., 1946), HmIgroE 30MHS30M 56 MO JodsMEo LElEHIOM

0b6MBEGHM05DY, Boacsd — HoMmBMoygbl LydBMMgdL TGOl  godmygbgds bmyos©

L59OMSTMOOLM  BEBHIBPIOBHL, MMl Jobsbos boolbol dsGm3zol  LoliEgdgddo

3090mygbgdmwo  3HgMdobgdols s 3693900l  gMmosbo  goggdol  MBEMBlzgmymas.
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50b0dbMo  LBEGHBPIOGHO  5EIBL  boolbol  FoGm3zol  LoLEBHYIGdOL  dJoMoMS©
3606303905 @S YO gdqdL, TgLodsdobs dobo dmmbmgbgdo s 3Gobizodgdo
ULOMWOE  F9godegds  0dbsl  9I3GHOMPIMWO @S JdIMYgbgdeo  Fol3obdermdol
0bMLEGHMO0L LHoMTMgdTdo, 39MdM® LOLEWAMM FMBLObYIMGdST0.
ISO 18513:2003 — 560l LsliErgdemgools s bbgs Gm@oli@mwo dmadlobwymgool bgggmhmby
139(30900HgOM0 BogMHDITMOOLM LEBHOBIOGHO OMIGEoE FoBLIBOZIMIZL sbOTbYw
UggOMIo  2sdmyggbgdMer BHgMTobmermyosls s goblobg®mdgdlL,  Gomo
MBOHMb39gmRowo 0gmlb gMm0sbo @ 968083 goggds  LogHMITMGOLM
©mbgby (ISO 18513., 2003);
ISO 22483:2020 - 5096l Lol derngdols dmdlobwEmqdol bsGolbol  dobodsgrm
dmmbmgbgdls (3gOLbmboo, ILMBRM3905, MBsBOMLMYDS, LEHMISOMIMYZ5MIYMS O
bbgo) s FoMmTmoaqbl 2ewmdswMms© 500s®mgde LEBIOGHL  (ISO 22483:2020,
2020). 95L056 5353806900 sTHTMY LESBIMEHIO0 s LBgMmgdos: ISO 9001: 2015
- bsdobbol dommzol LobGgds  (ISO 9001.,2021); ISO 22002-2:2025 - Ub5339d0L
BoBOMbMYOOL FoMrINZ0L LoLEBHYIS; MLOFOHPbMGdOL JoGmgs - 1SO45001; ISO 45001 -
dOMIoL X 96IOMYGMOOLS s MBBOMbMYdoL JoMm3zol  LolEgds; 3ogogbols o
LobBMOgol Bomm3zs - ISO 14644; . ISO 22002-2:2025 Us33900L dmIbsgdols o
L9M3060900L 3020969900 3M5JBH035 O LaliEGIMMdolm30L 13g30R03 M0 30g0960L
3OMEHM3Mg30; 39dbmemaom®o LEbsdEHgdo ISO/IEC 27001:2022 0bgm®dsiorero
LBogOHMbMgdol Joemgs; ISO/IEC 20000 - LgMz0Lgdol o6rmzs; 39MHLMBool oGz -
ISO 10015 - @®9bobyo s 3339396300l 296305690y, ISO 30414 - 5Q5d056M0
3930350l 5656M00y90s @O 39MLMbs ol MBsgdol 951930l bgs LEsbstm@gdo.
LobGddm  ImALobMHgdol  0bMLEHMOOLMZ0L  LogswgdMwm  gOHMm3zbmwo
UEHobIOEHO LogdoGmnggeomls 396mb3gdmdom 56 9GOl QobLyBOZGMEO.
LodoMmzgarml  306mbol  ,,GMMHoBdol  Fglobgd“ dg-6 ®sz0olL  (Molgol  FgdE39wro
AMOOLEGHMWOo IMALob)MHgdOL obbmM309gds) s 39-7 930l (GHMOOLEMEO {OEOL
15g3056MBOL MYAMOEHYdS) FMbEgdom F5BOLIBOZMGdS J0OLY s LOTM™ Fodgmenol
LYOPORO306MJOOL, dmddggdol Holgdol g gdol 35¢EYdMEGdS  FOOMYINIPO
©9090gd0l  dobg300 @O 9MORIMOs  Bomngdzsdo  LobiGdmm  dmBLobMH9dOL
09327909008 Bo30mbgdmMb  ©s393806M9d000 (Tourism, 2023). Bgz9bL  J399s65d0
©bgeowos  dbmwmE  ©5dgbodg  LAHBIOEGO,  MMIgEos Logo®anggamls
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UG9bIMGHYOOLS s FYBHOMEWMY00L JOHM3bMEo LsoggbBH™ml GHMmoBTols s FoLmsb
539300609390 ImdLobm@9gdgdol  GHgdbozm®ds  3mo@g@ds  8900)ds30. ISO
UGHO6IOGHYIOL  LogHITMOOLM  dsDL, dsgowoms: ISO 18513 - GHMGoLlEMwo
dmALob®9ds - LOLGHMIOMIOO S BHMOOLEWWO  ABMI3LYdOL Lbgs Lobgmdgdo -
29635MH90900”, ISO 22483 — “Gm@oBdo @5 sLmob 9393800900 JmALobYMHGds,
LobEGMIBMgdo,  FMALObMHgdOL FmMbMzbgdo”, GMmyMmM3 T9sMgdoL  go®mb vy
3ob30bowsgm,  ©og3MdMbogdom, ©OM™J LogMMITMOHOLM  3GMogdBHozsdo  Abas3Lo
U3obsMEHJO0 5MBGIMBL, BogMsd BodsMrmz9gemdo S6o.

Lobgardfonm LBEEHIbsGmEJOOL o, Lods@mzgemdo  FmOTSEMOOIE  SOBYOMOL
©MRMdMOZ30 o dY3g Lbzs  GHodol  LEGHbIMEHId0E, Toacsd dsmo  360dEHo3sdo
399mygbgds oMM 99gsmgds 3mb63MBHM LRIOML s 5dobmsb g3mbmdozmMo
199099 3H9dob 53 3OM3gLdo Fbmem 69dsymaEMdomo IMbsfiowgmdol 3Gobiodl.

50b0dbmeo 393 Y39wgdl 035BY, MM LodsMmM39geml LELEBHMIOM MYYMEs309030
5O 36M39gds  LOgOHdmOmolm  mbyHg  MBOEO0STMMI©  50SMGIMO,
1539 JIM MO 6900  LOLEGHMIOMIOOL  MgoG0baol  Lolidgdolbo;mob
53930060930 M500g  MYAMWS305, MOL  2sdmz  BJoMos  IRWMdGol  doge
0300690965, Bd0gdBHOo dMbIBOIGd0m 0b0FIDMEO 35¢3))MMH09d0. JOMDIOINHO
MBOGO0SXMO0 I3OIWMOS 393)JMMH0Ds300L3g0 5Ol Lods@mgzguml 93mbmadogzols s
900035000 39630069008 LETOBOLBHOML  FogH  IIBHI0EIOMO L ALIBOLAXICPO
356053U980L 80993980l 3599820 bsgool  Pgligbo.  dsLdo  oygboo
36039009900 dMm03o3L: Mmmabgdol BmAsL, 0brMLEHMWIEHMOMSL, LyM3z0Lol ©Mbgl,
MBogOHMbMYdoLs s 302096900 BMMIGOUL.

LogoMmM39wml 93mbmdozols s dEYMIO A9630MGOOL LodoboliE®mM, docm9dmls
53330L BsdobolBmm (Bmy 890mbgz9g3500) @S BHMMOHBIOL §HM3bw)o 5ET0bOLEHMS30.,
Sbm®309w9096 0bMLEBHMO0L Lobgwdfoxzm BgITBYIP3I ML MLITRODMIdOLS s
bgO30LoL  bMmMTgOOL O330L FoBbom s 39MHOMPMWOSE  2odMb39dgh  Tglsdsdol
06 dsbgdqdL, FogMd om0 SOLEOWGdOL 9J960BTGO0 96 Fglodsdms 96 LygMmMmE 56
560 25m350olHobgdero dobo LoFoMmgds.

58096500, LogdoMmM39wml 356mbdEgdemdom  LoliEdmm JmaLsbyMmgdol 0bMlEG®MOoOL
U396 IOEH0DE0SLI 0005090  BMEOTSWOSEO  SOLYOIMOL 296 339w)0

36039009900, BogMsd 3500 25dmyggbgds 96 sMOL Bo35YIMWM, bmwm 356mbols
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»OMO0BIoL Fglobgd“  (Tourism, 2023) Bgdmombodbmwo  ©gdMYgdgdo  MYsErwE
L5BoMMGIM03 T9gIAL  FMIGdIMWos s BsFOMHMIOL  ©9Y™M369d0g  SOLYIOM
35bobangdsL.

Lodo®mggermdo  LobEdmmgdol  35M33e3IM0  353JAMO0Bs300L  Hobgdmsb
5353306900, dmgdggdl  6gdoymzemdomo  bsbosmol  Labgedfoxzgml  doge
9M920LEGHM0MGIMWO LEBIOEO - ISO 22483:2020-0L JoGI0IMYWHE 5IS3EHOMYOMEO
390bools  GEOST ISO 22483:2024 ULsbigwd®m  8mdbobm®mgdol  dmmbmgbgdo. o0
3M6369@mero ©M3)d96@0l dmmbmgzbgdol d9LOIEgdS 33943 MdM035©
B9dsgmaEmdomos.

2023 Herosb Lodobmggwm séob ,Hotelstars Union“ {jggMo d399obs. Hotelstars
Union 5oL LabG«ydamgdol  sbmEos3ogool  93mm3mo  30mbbmGmEondo, GMIgeoa
MBOHM6390gmRl  gMm05b, 98330603509 s LEbm  35ML3IZW3MMO  TgRsLgdOL
LobBYIsL 1-sb 5 39013335807, 247 300EHJM0MAOL LogMmm b530900L Lyx3dz39wByY.
LobBHYTS YBOWB3gEYMRL, MI LsbiEMIOHMgdo JgxsBEIL OMYMEOF LI EIOMEIM,
31939 9651535 YOI 3OH0EHJH0TGOOL Loggmdzgarby, Mog 0393l 21 H360 J39ybols
LEMIOGOOLMZOL LBHOIBIOEHODIOO boolbobs s FMALbMgdOl Mbols Jowfgazsl,
296L5 3OO IMALobmMgdobmzol 30 96039ds Lyyzgoduvo ,Superior* (HOTREC,
2009) .

d0mbgs35 080Ly, ®MI 93M™30L J39y69ddo 6 GOl JowgdMo gOmo LogHmm
15350 BEABIOGHO Y3zgws dobo {9300 J399bolbmzol, 93MM3ol IMs35o
d3gybsdo  ,Hotelstars Union“ LobGgds 0bGga®0mgdmeos SST-gdmsb (Lobgadfogm
LEHoboMEgdo, ,State Standards®) s  0odobosdg ,Hotelstars“-ol  300EH9M00999d0
0639360609005 9MHM3bmE M9 s309030. Fogoomoq: 93LEHM0530, 49MH3sb0sdo
@5 99baMmgmdo  Lobgedfonm  GOmoBIol  ™mEmYBMmgdo  094gbgdgb ,Hotelstars“-ols
36039M0mg0L, OMAMOE MBOE0SME 3501333900l d0boFqdol doBIL. BMb 30 -
9 IbmmE Byd@MOMOL SLM30530900L Boge sGOL Jowgdmwo (Hotelstars, 2009).

»Hotelstars Union“ §s60moa96L 21 J39960lL bgdogmaemdoom  dsbobgdryem,
LolEBAOMGOOL 3oMTMBOBOMGPIME  3eologozszool  LolEgdsl  (lsb 5

35613305350¢0Y), 3561333900l doboFqds s Fgbo@PMbads Usgsergbryemms dg360

936353806006  J39460Lmz0l,  2obLHIMMIEOIB0m  HMIMOLGHMIO  IGHIOOHMY
0930mb90380. 85905, UoBMm563900L5 s 3B Igse0sd0 Bcmddgqdl 9O m3zbero,
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Lobgerdfionm ©mbgbg MgyMmomgdmwo bobRgds, odserosbs s gbdsbgordo (17
M930mbol dobgzom) dmddggdl Lobgardfoxzm sabowo 35ML3ZWH3900; DBmyo
6930mb0 356Mmb0m 350 YdME0s 3JMmbgl 3eolog0 35300l LobEgds.

3900560500, 53bH®03sbs @5 F390455M005d0 LolEBAMMadOL 3501333900l doboFqds
b90s ,M503-L9JBHMMOL* SLM30530900L (, DEHOGA“ s 1bg.) 3096, s gl doymds
B9 59059MmRMd0m boliosml s@ocmqdl (Hotelstars, 2009). 99x35U90s dmo3o3L
oo  3m33Mmb76EBHIOL  BMPMOOESs:  bMmIMOL  BMTs, FMALEBNEGOOL  SLMOEH0TgbEO,
3960LMboOl 335008035305, ILBMBM39d0L  LobToMg/39MH0M©MEMdS, 39dbozm®o
MBog3MHNbMYdo.

009030 3mgdggdl Lobgdfozm LEEHIbMEO. LOLEGHWIOMIOOL 35EHIFMOODIE0S
5 wo3gbBoMgds 1539 YIMMS.  39BHIRMO00L  gotgdg  LalGmdtm 396
53bgd30Mmb06MdL, baewm  3MM0MHgdoL Mo gds bgds  GHMMmoBAoL LHAOBOLEHMMU
9096, GmIwol doge 8904353900 BEBBIMEGHIO0 gbgds oLy,  3OOEGHIO0IGOU,
GMM0355: dmBLobmEgds, 06ROLEHMMIGOS, 39MLMbIEOL GHMYbobyo.

5650900l 3590005698 9900 Bs3doMmgddo dmJdggdl Logzsw I ™ Lsbgwdform
LEBHOboMEHO - ,Dubai Tourism Standard.“ bos@olbols dmbo@m®obyo dmo3sgl, Gmames
30D03MO 0bROLEGHOWJGHMOL, olg - ImIBAsMGOGEms TJBoBYdJOL. S1939 dmJdggdL
g4m39whom®o  0bl3gd@BHomads s LEGHBIOEGHOL IMP3930L Tgdmbggzsdo bgds
QIX 9008905 56 w0oEgbBool 2o9Jd9ds.
5096M030L 999000909900 IBoEJoo (593) dmgdggdl 39MHdm Ly EHO0B0IsEo0l Lobdgdgdo:
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Abstract

The standard is an extremely valuable tool for the long-term competitive development of
industries worldwide. The purpose of the presented study is to analyze the regulatory
standards in the field of hotel services in Georgia and determine their impact on the quality
of hotel services.

The paper examines the basic and supporting ISO standards, regulatory documents and
operating principles widely recognized in the world regarding hotel services, as well as
corporate standards of leading international hotel chains.

Based on a comparative analysis of regulatory standards in the global and Georgian hotel
service industries, the paper determines the compliance of the Georgian hotel industry with
international practices. Based on the analysis, the following problems in this industry are
identified:

* As of now, Georgian legislation lacks a mandatory national industry standard for hotel
services;

+ Working in accordance with the requirements of the internationally recognized rating
system is purely voluntary.

This situation leads to dissatisfaction of a modern experienced consumer who has the
opportunity to compare with other services; excessive positioning by the hotel causes
dissatisfaction and this attitude extends to the general perception of the destination, which
damages the tourism image of the country.

Accordingly, the topic of the paper and the identified problems are of interest to
stakeholders interested in the development of the sector in Georgia. The recommendations
issued on the basis of the study can be used to identify effective ways for addressing the

identified problems.

14


mailto:elisabed.baliashvili@tsu.ge
mailto:Katsitadze.nana@tsu.ge
https://orcid.org/0000-0002-7870-1291

Keywords: Hotel service industry, ISO standards, international and corporate standards for

hotel services, international hotel categorization systems.

References:

1. Baliashvili, E. (2023). Constituent elements of personnel policy system and its regulation in
Georgian tourism and hospitality industry. EKONOMISTI, 3 VOLUME XIX; ISSN 1987-6890., ISSN
2346 8432.

2. Baliashvili, E. (2025). Hotel Personnel as the Key to Competitiveness in Hotel Services!!!
International Scientific-Practical Multidisciplinary Conference SEU. SEU & SCIENCE, Scientific
peer-reviewed Journal #19; ISSN 1987-8591.

3. Georgian Law on Tourism. (2023). Retrieved from: https://api.gnta.ge/storage/files/doc/sak-art-velos
kanoni-turizmis-shesaxeb.pdf. https://gnta.ge

4. Hayes , D., Ninemeier, J., & Miller , A. (2016). Hotel Operations Management 3rd Edition.
Publisher Pearson ISBN-13 978-0134337623.

5. Hewitt, E. (2008). "Star quality: what’s in the rating?". Independent Traveller.

HORECA . (2018). HORECA - HOTEL STAR GEORGIA . Retrieved from: horeka.ge:
https://horeka.ge/ka/ https://horeka.ge/ka/about https://www.hotrec.eu/en/membership.html

6. HOTEQ-500. (2025). Retrieved from: wWwWw.sciencetr.com:
https://www.sciencetr.com/en/belgelendirme/turizm-belgelendirme/hoteq-500-otel-kalite ~yonetim-
sistemi

7. HOTREC. (2009). Retrieved from: https://www.hotelstars.eu/about-us/the-hotelstars-union.

8. ISO 18513. (2021). ISO 18513. Tourism services — Hotels and other types of tourism
accommodation — Vocabulary. Retrieved from: WWW.i80.01g:

https://www.iso.org/obp/ui/#iso:std:is0:18513:en.

9. ISO 9000 family Quality managment . Retrieved from: https://www.iso.org/about
https://www.iso.org/standards/popular/iso-9000-family

10. ISO. (1946). https://www.iso.org/standards.html .

11. ISO. (1946). ISO - International Organization for Standardization 1946. I[Toxy4eno us
https://www.iso.org/about

12. Katsitadze, N. (2018). State Policy in Tourism — Business (MICE) Tourism in Georgia. Economics

and Business.

15


https://gnta.ge/
https://www.iso.org/obp/ui/#iso:std:iso:18513:en

13. Katsitadze, N. (2018). THE PECULIARITIES OF HOTEL BUSINESS DEVELOPMENT IN NEW
TOURISM COUNTRIES: THE CASE OF GEORGIA. International Journal of Business and
Management Studies, ISSN: 2158-1479.

14. Rhee, H. T., & Yang, S. B. (2015). Does hotel attribute importance differ by hotel? Focusing on
hotel star- classifications and customers’ overall ratings. Elsevier, Computers in Human Behavior,
576-587.

16



