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Azgb0 LOY3Dg Loobmgqgdob o HJbMmmMangdab LEMOBS® Zub-
3000M7500L LOY3Y6ge. LEMOxOE Td9gnE3oms vEAdnsbn, v©sdnsbab
ym3gmomoymmos, o©adnsbymo  gmoogmomogdn, 3mdynbngsinnb
bobggdn o LOTPOWY0g0n. ®MobsdgMm3g LSTYsMML sEsdnobo
39696y39hmng ngoL sbomo 0bxzmMmBoEz00b BozomL, oL godyadgdom
3693L 3mdybozognab 3gmdo Moo, Jomgdymn 0bgmmadsiEnob
39033dM70s, 0L H3060 LamEsamo LobBMIBNM MYsgnMgdL Bndnbomy
33@0omy0g0%9, MMIMonE 3YynbogMo® 0330 O goMEangdbgde.
yY39moxgmosb gMmomo dgoE3sms  bogmadybogoEnm oMmgomn: ngn
39}BMOMZOd O ZMMOosmyMmn bobg doomm. domdg godoMmbn3zwo
o 3odMozomxgmm3bms 3MInbnzoEnob odysmgonb Lodyomadgdn
(@monmymn  30380M0, 0bhgmbghiozdamn). bLozmdybozoEnm 0bLe-
My0gbhms yobmgbds (HggbmmmanyMmds dnmb9g3900s dgbodmydgmn
3goboo LEMOxN o bomMabboobn 3ogzdnMab odyoMmgds ©yEednbab
6900b30ngM BgMdHnmmob.

00600900MM39 ymxzsdo 3madybogsgnnb gmo-gmon doMoos@o
Bysmm gmgdhmmbymn dndmbyms gobs. dmmm Medw9bndy Bmab
306303mmodedn 30 ganggdhmmbymads 3mdybozoEnsd 3m3n® 30MyLbob
393ME39mMg00m godmb3gymn 306@gdnab 30Mmdgodn BogHmMmdOMN3s®
AooboEzms 3nMoodnmn 3mbhagdado.

bodoMmzgmmdn  sMbgOYMN  y3zgms 83Mgabhgdymn  bobBs3-
gogmo bBs3mMgo0b MBMSNb FMMISHDY oe30Es. MBMSNE BMM-
0ohdn @oonbogzms 71bn39MboMgHe dsInbabhHMmogngmds 3mM-
39L0s3. LOHYIbMYdn ObHOBbENYME, LHIYIbHIMN 3mMmEHsEab
Ladyomgdom, gmgdbhmmbyman d0dmbgMab gdonm Lb3oEoLb3s dmom-
bmgbnom 330380MYd006 dgLodsdnb Ey3amMHadgbhgob.

33ma3s 90d6o nbobogb LHYIbHMS ©o ybozgmMbobhgdHnb -
00b60LHMIENYM O 03009307M 39MLMBIMMSb gegdhmmbymo dndm-
B9M0b goobomndgdoL 1030H06MdNL 3MBE33HNL gomzomnbBnbgdno.
Moaobo3 bHYabhms BgMmamgdao doMomsEs® dMnEe3L vds Yy nd
mbmzgbs-0mmbmzgbsl, 33wg30L dmozefM  LognMmbo® gobobodM3MS
mbmgzbe, MmgmMmE gmo-gmon ghodgdamo bohgsano.

33ma30bam30b dgnMAs 2019-2021 LobBs3mMmM Bengddn LHYIbH
000mBgMmo by s@InbabdHMmognym a3amModgbhgdmob. dgmAgznmn
3MnbEndnm godmaym Jommymgbmagob o oMmogommymgbmazab LhHy-
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©9bhos 200 gagdhmmbymo BgMomon. dmboEgdndn  ©od)ds3mo
MomabmdmMngn 33930L TgomEom ©s 37093900 FmogzadMOm
gbMmaggdab boboo.

BoMIMagbngm dmbLgbgdsdn dmimgm 3dabznbomezm mgmMmogob
03330036md0b 3mb3g3hnb (Brown&Levinson; Goffman; Leech) dgbabgo,
M3 33e930b mgmmayman AsmAms.

33m330L 890939009, BoJHMOMN30®, M333D0306MdOL 3MLNL sbeng-
09Mo® 3oosddMgdnb bodyomgds dMa33o.
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Our century is characterised by the rapid development of innovations
and technologies. People, human daily life, human relationships, types and
means of communication have changed rapidly. The human of the modern
world is constantly receiving a stream of new information, he is constantly
in the space of communication, rethinking the received information, his
brain responds with amazing speed to the current changes that are in-
stantly changing and transforming. With everything, the communication
area has changed: it expanded and took on a global look. The means of
establishing communication (mobile/E-mail connection, internet connec-
tion) have been greatly simplified and diversified. The latest technological
advances in communication tools have made it possible to establish a fast
connection with any point on the earth.

Electronic correspondence has become one of the main sources of
communication in modern life. And in the last few years, electronic com-
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munications, in the face of a pandemic caused by the spread of the COVID
virus, have virtually replaced direct contacts.

All accredited universities in Georgia have switched to an online teach-
ing format. The university administration has also moved to an online
format. Students communicate remotely with the relevant departments
through e-mail correspondence with various requests to the administra-
tive departments.

The study aims to analyze the electronic correspondence of students
and university administrative and academic staff with a view to the concept
of courtesy. Because the students’ letters mainly included the requests, the
main issue of the research was the request as one of the etiquette situa-
tions.

For the study, there was selected student correspondences with TSU
administrative departments in the 2019-2021 academic year were selected.
Altogether, 200 e-mails of Georgian-speaking and non-Georgian speaking
students were selected chosen.

The data were processed by quantitative research method, and the
results are presented in the form of tables.

In this paper, we briefly discuss theories about the concept of polite-
ness (Brown & Levinson; Goffman; Leech), which is a theoretical framework
for research. The results of the study allowed us to rethink the essence of
politeness.
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