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a0bLOB3OMAMoNL IMMIBIWA()
6Jda0b 0)0(Mo6VBJ LEIMO)OAMGHOL()
603dMBON™Jo0

30Mmmodgbhol 33emggomo  (396h®oL doge BoMmAmEagbomo 33emg3zol  30®m39mo
bobogmo gdgomgoo LogOHmodm®mobm LodoMmmmol EM3Ydgbhgool vbomodL. 39Mmdm(,

39930L90mMo0  gogMmmbo o 93Mm30l LoddmML MY3mMagbEOENY00 dobobgzmamonl
0030 9396hoEool momo0dg. boddmmdol dgmeg bobogmo dmoEosl doLobgEmamaools
96O M3b3mo 393dol momodody 3900Mgd0oLodoMmmmydMng obomodl. 3oobomndgdymoo
00 93996900L  LO3ObMBIEYITM™  0Yhg00, GMIAMIdoE BoMBOHYOPYMYd0 00D
dobob3mamanl 033gmgdgbhoEool ymbom. dgbododobo, bodémadn dodmobogmogl
o3bH®mOo0L, g moobgdymo  Lodgaml, 39Mmaobool, gL3obgmol, oMmobool,
bm®393000L, LOAMObE9MOLO O 8390IMNOL OTMEFEONYOSU.

ad0bLOB3OMAMoNL 0183 IBIBOVENNL
LOIMVFMGOLE) LOVBEOVGMOJO()

3096OmL  dgdmYEIYMO  dgbodmgdgmmonl dgmby doMmmo PRIMYdgool 3Mmb3gbiool
(898amaddo ,3mb39bEno”) 89-9 dybemol mobobdoE, d98myacmo dgbodemgdemmdol
dgmbg 30mmo odmy300909m0 36MmZMHYdobo o bMmyMmYdol ysgmo bargmmdo domo
b&gemygmaoemo dmbobocngmdobomgol, dmboboeng bobgem8boymgddo ybo Goommb
dgbododolbo 8mdgdo, Gomo HBOPO6Z9MYMb 0803300 ZoMHIIML, HEbL3MIHAHNL,
06098030060 o 38960303006, Gom dM®oL, 0bMDHEorn0bo o bozMmIybozornm
A9J6r 58090060 o Lobdgdgdol, olgsg bbgo, bobmgoMYdobomgol oo MI09Idgo0lo
o dmAbobymgool 0060000 dobobaMmAMmdo HM3MME Joemodol, olgzg Loragemols
3060 39030.

309MmmL 3m30¢ghdo gobdo®meo, ™A 39-9 dxbeol 0 goob godmaAobomyg, my Moody
dmaALboby®m9ool Igmo308900 bgdo oo m, gb 60dbogl 0dol, ™A ol JoLobzEMA0 ybEo
04mUb y39emobm3zol o o® 043l 3608369 mdd 393m0308909em0 0G0l LogoMmm my 39Mdm
bodoGmmob Lydogdho. 393mYEIYMO dgbodmmgdmmdol Igmby 306mgdL Yoo 3Jmbgm
bbgo 306900l MObolEMMO dobobgzEmImoo Yyzgmo 3MMEYJHBY/AmMALobMYoedg o gL
0030380609070 00 30M0 MoMLYdOL 3oh030L(3900LmMob." 3MTohghol gobdomipgdom, 39-9
d9b0o 30603303906 606030MHMBOLO O YR IOL, MMA FgBMYEIMOo dglodmgdemmdols
dgmbg 3069030 89dem™b odMY300 90 o Lbggdol MoboLEM™MOE LOBMEOEMYOTM0]
3bm3gMgoodo dmbobogmgmdo.?

3m3ohghdo oby3g 930m0Mm gobdoMmpgdo Zoozgmo dobobzEmImdol 3M0bindol
MOMO0dg O 0L 3odoFbo 3mbogmymo dobooggdolgob: dobob3Emamod doMOmMOEOQ
003033009070 30MMO FI3NN0L JRMYOgIMmob, bmmm gmbogmymo doLoEoggod

1. Committee on the Rights of Persons with Disabilities Eleventh session 31 March—11 April 2014, General comment No. 2 (2014)
Article 9: Accessibility, 3oMog®. 13

2. 0439, 3o6ogMm. 14




06030000l YRMYOgOmob. dgbododolboE, JobobzEMAIMOL BdMYb3gmymme ex ante,
bmmm gmbogMmymo dobooggdo ex nunc® 3o YoM gdvd. 3Mmanhghol gobdotmipgdom,
dobob3EMAMONL 30630301 O(E3d P30MMOIME PbES dmbEgl o b LHobrodmbo
360 0gmb RQoMMNMIv¢Hd0060.4 LogoOmE Fgmogz089dm LG 30LB9/amMALObYMYddY
30Lo63EMAMO0L PYBGHPYD39MMYMAROL 30eM YO YO0l BYHLMNMYITMMOD, BoMIMo©a9dbL
398myymo dgbodemgdmmdol 6odbom EoL3M0dnboEnol.°

330t ghdo bodo goylize Pbogzgmbomymo ©odoobol 3603369mmdOL, MoEaob dobo
©ob3oMmyoomod d9lodmgagmo Mmam®mi3 Jomogdo, ol Lmamyddo, dobobgzMmamManL
786Myb3gmyman. Jommomoo,  Jommogdo  doLobgmdmds gadm  39ghoEoo
766 Yb39MmMymR0mn, 3ogMmod YMoobodoEools 300mm090dn dEdhoMgool Bhobpomdhgdo
06 oML E0T0330YMA0MYOgIMO (O, d3doLmob, FoLobzEmAmdol PBGMHYbzgmymaRNL

30MMEIOPYM IO MObOOMOE 3MEIMEIIO Y39tmo Eobobmgoym 396dhdg.°

3m3o¢hghdo oMo 0dobo, HMI Eyhomydmo gobdoMbo 3mb3g9biool 39-9 Tgbemo
o JoLobgEMAMdOL (3690008 3603369eMmMO0OS, dob dlYgg dodmobomo LobgmaBtoaml
30M©YOY 0900 LoZobMbAEYOMM Legmmdon. 39Mdm, M93mMagbEoEN0L Mobobdo(,
LobgmbBAoAML ggomgdo Bobob3zEMAmMool ghmzgbymo bhobpoMipol dmbodhm™dnbzon.
3060390m bodo3L 30 BoMmIMoEagbl Lozobmbdgdmm Log®migdo ToLobzEMAMBOL
Lhobo®mdHOlEObgmass.” MoEanmobbdmolodol, HM3mYTgdmyYmodglodmmgdmmdnl
dgmbg 30Mmobomgol Q0BoZYMo oMmgdm ob HGMmObL3MGMGHo oM oMol dobobgzmao,
dolb oo 3JmbEgl 9NIIHIMO LOFOGMMYdE®mN30 LOdPOMYod 0O3ML JRMYLOL
©oMM3930L godm, MoEaod Yoo dobob3EMIM0odg BotmIMoEagbl olzmodoboiEnol.?
3™M3ohghdo o939 3obLEBMZMO LobgABORMYOOL oM YO gdo 39Jabob Lodmgdgom
39330/LdH®o(H930900, HOMO JHo3MIMN30© dMIMONLZMOL BMH09MYAI0 O EO0bYMZML
0O3H0MgdYMOo goMgdm.° 3m3ohghdo 3obdoMmo, MM dolobgzMmAMdnl LhobootMigdo
bdoMoE mmzomy®o bgmolyamgool 3oLnboldggdgmmovy, mYdze  396H®OMYMO

3. 0939, 3oMogMm. 26: The duty to provide reasonable accommodation is an ex nunc duty, which means that it is enforceable from the
moment an individual with an impairment needs it in a given situation, for example, workplace or school, in order to enjoy her or his
rights on an equal basis in a particular context... Reasonable accommodation can be used as a means of ensuring accessibility for
an individual with a disability in a particular situation. Reasonable accommodation seeks to achieve individual justice in the sense
that non-discrimination or equality is assured, taking the dignity, autonomy and choices of the individual into account. Thus, a person
with a rare impairment might ask for accommodation that falls outside the scope of any accessibility standard.

4. 0gd39, 3otogm. 25: States parties therefore have the duty fo provide accessibility before receiving an individual request to enter
or use a place or service. States parties need to set accessibility standards, which must be adopted in consultation with organi-
zations of persons with disabilities, and they need to be specified for service-providers, builders and other relevant stakeholders.
Accessibility standards must be broad and standardized. In the case of individuals who have rare impairments that were not taken
into account when the accessibility standards were developed or who do not use the modes, methods or means offered to achieve
accessibility (not reading Braille, for example), even the application of accessibility standards may not be sufficient to ensure them
access. In such cases, reasonable accommodation may apply. In accordance with the Convention, States parties are not allowed
to use austerity measures as an excuse to avoid ensuring gradual accessibility for persons with disabilities. The obligation to imple-
ment accessibility is unconditional, i.e. the entity obliged to provide accessibility may not excuse the omission to do so by referring
to the burden of providing access for persons with disabilities. The duty of reasonable accommodation, contrarily, exists only if
implementation constitutes no undue burden on the entity.

5. 0939, 30Mog®m. 34
6. 0939, 30M03Mm. 16
7. 0939, 30Mog®. 28
8. 0939, 30Mog®. 29

9. 0939, 30M0a®™. 24: A clear distinction should be drawn between the obligation to ensure access to all newly designed, built or pro-
duced objects, infrastructure, goods, products and services and the obligation to remove barriers and ensure access to the existing
physical environment and existing transportation, information and communication, and services open to the general public....All new
objects, infrastructure, facilities, goods, products and services have to be designed in a way that makes them fully accessible for
persons with disabilities, in accordance with the principles of universal design. States parties are obliged to ensure that persons with
disabilities have access to the existing physical environment, fransportation, information and communication and services open to
the general public. However, as this obligation is to be implemented gradually, States parties should establish definite time frames
and allocate adequate resources for the removal of existing barriers. Furthermore, States parties should clearly prescribe the duties
of the different authorities (including regional and local authorities) and entities (including private entities) that should be carried out
in order to ensure accessibility. States parties should also prescribe effective monitoring mechanisms to ensure accessibility and
monitor sanctions against anyone who fails to implement accessibility standards.
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bgemoliyxmgdol 3ma3dghgbaoodo Mhgdo gRIIHn®O dMboHMG0b30L 30MmMEgdYMmMYdd,
™3 3obob3EMAMINL bLhoboMmbo ngml yzgmaob Eobgmgomon.1°

93Mm30L  LoddmML doboLhGmmo Zmdohghdo 2006 byeml dgodyndogo LEdMJdgEm
3930> (Disability Action Plan 2006-2015) 693®0 g3946900bomgol.” Lodmgdgom
39390 Lbgo dghnomy® LO3MbYIMOb gMmmoE FMOEOZL oM9IML dEI3HOMYoOLd o
H®OBL3MOHOL FoLOB3EMAMO0L Bd3nMbgdl."? dMma3006900m, hodhoMEo 33¢mg3zo Lo
d9x30bo LEIMJIgEM 393300 oM30eMOLBENDYOYIMO oM YOYMYOgool A9l O
3006008 doLobgEMIMINL 3gmbom boyzgmgbm dogomomgdo.™

3JOV™MIONLVTVMO)IOMN3() 3GTIT3V

936m™3mM3oLood 2010 6geml dgndydoge Lodmgdgm ggado (European Disability Strate-
gy 2010-2020),™ -m3gmoi 8 3603369mm30b LaygMmb gobLodMmgMmogwo, dom dmmol
04m 30Lo63MAMO0L PBIMY63gMYM®." 2019 Bgemb domgdym odbo omgdhngo,’™
MHmIgmoi gbgoo 3MmEydhobo o dmMmALobyMgool dobob3EMIMBOL! o GMMIMOL
3080600 93 M303806m0L §399469030 LogMm™ Fobob3EMIMBOL Lhobo®mbHol'® obgmgse.
3950myymo  dgbodmgommonl  dgmbg  30Mmgool  YRMMOM0g0  3EaMAdMgMooL
30933m09Lgdolmgol 360d3b9emm3060 oym Logmmm LBodmdgdgm ggadol 3MbEgxEoo
o dbdmo EoMYgghngo, MdMIgMoE 30Bbo 0bobogl 0EO3H0Mmgdol bobpomibndoinol.

ombobodbogono, M3 ogmml  3Mmb3gbEnoob 3odmdEoboMmyg, 93tMmzogdomols
69360  g3946900 Lbgoolbgo 306MbBAEYIMMONm gobodh3039090 MOboLEMGOMBLL
0 30MmydmL 30LB3EMAMO0L 30¢MEYdNMYOoL." J399bgdo Lbgoobbgo Lodmddgom
393300/LHMOHIN0M FEOMME6 BoboB3EMAMONL Loghmm Bobombhol obymalal,
dmbo¢ym®obagl o  doLOB3EMIAMOOL  MOMOdg  0bRMMTOEN0L  3O3MEYMgdL.
93990mm gobbogmymoo g3mhm3oL 39946900l LoP3zgMLM FOTMEFEOYdd, MMIJMMOB
2O3(h0MgdoL PYBGMPYB39mMyMmao dgdm gl 9 ™Mm3b7em0 39adol/bhmohgganol m3nadgbhgonl
Lodyomgdoo.

10. 0d39, 3oMog®. 33: States parties should adopt action plans and strategies to identify existing barriers to accessibility, set time
frames with specific deadlines and provide both the human and material resources necessary to remove the barriers. Once adopt-
ed, such action plans and strategies should be strictly implemented. States parties should also strengthen their monitoring mech-
anisms in order to ensure accessibility and they should continue providing sufficient funds to remove barriers to accessibility and
train monitoring staff. As accessibility standards are often implemented locally, continuous capacity-building of the local authorities
responsible for monitoring implementation of the standards is of paramount importance. States parties are under an obligation to
develop an effective monitoring framework and set up efficient monitoring bodies with adequate capacity and appropriate mandates
to make sure that plans, strategies and standardization are implemented and enforced.

11. 03090000 0b6xxME3oE0s ob.: https://www.coe.int/en/web/disability/action-plan-2006-2015

12. 33. 19-21, LdMYdgE® 39gado Mbmonb bgmdobobzomadno: hitps://rm.coe.int/CoERMPublicCommonSearchServices/Display-
DCTMContent?documentld=0900001680595206

13. 3. 64-85, mbo0b bgemdobobgmadoo: hitps://rm.coe.int/16805a2ale; o939, ob. Zero vbgo™0do dobobgpmamdol boyzgmgbm
dogomomgdo g39ybgdol dobggom: http://www.keroul.qc.ca/DATA/PRATIQUEDOCUMENT/56_fr.pdf; obg3g, ob.: hitp://www.ise-
moa.eu/index.php?id=14

14. odo¢hgoomo obgm®maogooe ob.: https://ec.europa.eu/eip/ageing/standards/general/general-documents/european-disabili-
ty-strateqy-2010-2020_en

15. European Disability Strategy 2010-2020: ARenewed Commitment to a Barrier-Free Europe, 33. 4-5, 6006 bgemdolobgomados.:
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2010:0636:FIN:EN:PDF

16. ™bmoob bgmadobobgmdoo: https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:0J.L._.2019.151.01.0070.01.EN-
G&toc=0J:L:2019:151:TOC

17. ©odo(hgdomo 0baym®adozno ob.: https://ec.europa.eu/social/main.jsp?catld=1202; http://www.edf-feph.org/newsroom/news/
our-analysis-european-accessibility-act

18. odo¢hgdomo 0baym®adoE0o ob.: hitps://ec.europa.eu/social/main.jsp?catld=1485&langld=en

19. 93946900L dobgzom doLob3EMAMINL MoMOdY 306MbIEIdIMdNL Loo ob.: https://www.accessibletourism.org/resources/
eu-supply-annex-2-national-accessibility-legislation-synopses.pdf
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https://www.accessibletourism.org/resources/eu-supply-annex-2-national-accessibility-legislation-synopses.pdf

O3LOMNY

o3LbhMool 30b6mbo (The Disability Equality Act) oggbl, dm3 igg®momy®mo dmogmmdols
30MEYOYM Yoo 3d9037003mL 39ado o 9hodmoMogoE dobobmMmiEngmml d9bmogdols
003(h0Mgdo. 0ol goMEo, d3L¢HM00do 893730390700 9MM3bmo BLodmgdgom ggado
3950myymo dgbodmmgommmanl Lozombgddo (NATIONAL ACTION PLAN ON DISABILI-
TY 2012-2020),% »3mob 0o bobomo gmdmdo dolobgzmamanl bozombgdl.?' sdol
3300MO3300M, (MM3IOMYMI0 dmo3Mrm™o903d0 9903930396 bLodmgdgom 033em9agbi ool
39300, 3030MomoE Jogmogd 3960L 39330. m7d30, 93LAHEM00L 89360 Maombo 3M0¢ 030l
0dLobyMgdl, ®oEaob dom oM d90dydoggh Mmgaombols L39gE0RN300g FMMZIOYMO
003 939bhoool 39ado.?

3960l  hymobhymdo Lodgmad d9gddbo  L3gEoOMYMO  390-339M©O,  MMIYIMOE
m©®09bhoMmgonmoo  B3gEooMmY®o  LogoMmmgdgool dgmby 30BohMm®90d9.23 Loohdy
dgodmgdo  ©o0bhgMmglgdymdo  3oMmdo  dmodoml  0bgym®mdogoo  doLobgmao
LoLAHPIGMYOOL, TPdYNgdoL, MGoH™MOL, FoRY-MILHMMbgdOL, My Lb3go goLoMmmmdo
0691909900l MOMBBY.24 Fbaoglo 0bgMMAIdE0d 01939 M33MYMOMOod dNIMO
23Lh®00L Fgbobgd.?> ggbo godm™mAgYoo 03 MZoMLEBGMOLNM, M MA LodmMmadEMYOM030
H®OBL3MOH0 MomJIoL LEPYMOE dEO3HNMIIPM00.2°6 3960 YMBEYMO gobgomomgdol
dom0moEo 30Lyboldggommdo 0308M0d Jogmogo dgML, GMAgmaoig d90dndogd 39adod
(Urban Development Plan STEP 2025), ®Gmdgmog 0b939 30®mogl dobobgzpmamanl
bogzombgdl.?’

80JdMMN0B6IO6I() LYFIB[M

309MOmM00b6907mo0o  LodgemL  oMmhgyemo  oggl Lbgo J39yYbgonligob goblbgoggdymo
doamdo. 39Mdm, Lobgmdbogyml 99973039090 0g3lb mgdohy®mo Lodmgdgm
3939900, MMIgEmmoE bLolzombdg 3oLYboldggdgmo MEMaabm/bodobolhGmm d9007do390L.
3030MOMOE,  HGMOBL3MOHOL  ©g30MAHodgbhdo?®  godmodzgybo  HMOBL3MGEHOL
dobob3EMAMOL LodMJdgrEm 393dol Lodydom 39MmLN,%° MMAYMOE JMBLYMHOE0YOOL
39009800 ©oobggbo o LodmMMmmm 39Mboo EodhzogEo 2018 Bmol 03emoldn.30
Lodmgdgm 8gado/LhMmotgano gbgdo  3MB3IM9BH Y™  LRIOML -  HE®ObL3MMHOL
3030mmMYMgdom  dobob3zEMAMO0l  PBdIMYb3gMmYmMAL.  odobmob, 2015  Bgmb
30900069070 LOAYRML FMO3MHMOOd FgbMmdgdol dEodhotmgdol doBbom dgndydogo
06307930760 goMIML P8GP639mbogmaoE LodmJdgom gggds.®

20. mbmoob bymdobobgomadno: https://www.un.org/development/desal/disabilities/wp-content/uploads/sites/15/2019/10/Austria
National-Disability-Strategy-2010-%E2%80%93-2020.pdf

21. 0939, 33. 43-60
22. 003090000 0603m®3o300 0b.: https://www.ohchr.org/Documents/HRBodies/ CRPD/9thSession/KDRD _Austria.pdf

23. odoh9d0m0 060ym®AdE00 0b.: https://www.accessibletourism.org/?i=enat.en.public-sector. 1944
24. mboob bgmadobobgpmados: https://www.wien.info/en/travel-info/accessible-vienna

25. mbmonb bgmmdobobgpmadoo: https://www.austria.info/en/service-and-facts/accessible-travel
26. 0035h900m0 06gxm®ddE0o ob.: hitp://www.visitingvienna.com/transport/accessibility/; http://www.wctrs-society.com/wp-content/
uploads/abstracts/rio/selected/2913.pdf

27. mbmonb bgmdobobgmdos: https://www.wien.gv.at/stadtentwicklung/studien/pdf/b008379b.pdf, https://www.wien.gv.at/stad-
tentwickluna/studien/pdf/b008443.pdf

28. 03090000 0603Mm®To300 0b.:https://www.gov.uk/government/organisations/department-for-transport

29. mbmoob bgmadobobzmadons: https://www.gov.uk/government/consultations/draft-transport-accessibility-action-plan/accessibili-
ty-action-plan-consultation-html-version

30. mbmoob bgmadobobgmadons: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/
file/728547/inclusive-transport-strategy.pdf

31. Eodo(hgdomo 0bxm®adsEos ob.: https://www.gov.uk/government/news/creating-inclusive-buildings-and-desian; http://cic.org.uk/
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https://www.gov.uk/government/organisations/department-for-transport
https://www.gov.uk/government/consultations/draft-transport-accessibility-action-plan/accessibility-action-plan-consultation-html-version
https://www.gov.uk/government/consultations/draft-transport-accessibility-action-plan/accessibility-action-plan-consultation-html-version
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/728547/inclusive-transport-strategy.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/728547/inclusive-transport-strategy.pdf
https://www.gov.uk/government/news/creating-inclusive-buildings-and-design
http://cic.org.uk/projects/project.php?s=inclusive-environment-action-plan

®930¢hc0  LodmJgdgE™m 39339008 oMo, 2018 Bmmol (9393096MT0 gOdMOoE
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