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variables. The results suggest that there are associations between the variables studied, so that concern 

for increasing the level of well-being of student teachers may lead to an increase in the quality of 

teaching activity. 
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The role of the communication skills courses in the helping professions curriculum 

 

In today's world, the decline of empathy among adolescents is considered to be caused by the 

obsession with computer gadgets. The period of the covid-pandemic also had a disruptive effect on the 

development of communication skills among young people. 

The existing training programs of social (helping) professions (social workers, psychologists, 

doctors, teachers, managers, etc.) reinforce a predominantly evaluative and directive approach to 

interpersonal relationships, which is an obstacle to the harmonious and creative development of young 

people. 

The optional course of professional skills training at the Ivane Javakhishvili Tbilisi State Uni-

versity includes the teaching of communication skills. A significant part of the third-fourth year 

undergraduate students enrolled in the course requires involvement in practical activities that develop 

communication skills - listening and empathy, notes the lack of emotional contacts in the university 

environment, along with that, the situation of social-psychological training is a novelty for them, and 

they are often saddened that they did not take a communication skills training course from the very 

first year. 
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If the course in communication skills is mandatory for students from the first year of study, it’ll 

facilitate their adaptation to the university environment and ensure the formation of a non-evaluative 

approach among young people from the beginning. 

The course is based on the communication skills training programs of Carl Rogers and Thomas 

Gordon, which are intended for the training of psychological consultants, teachers, parents, and 

leaders. The course will develop young people's communication skills, both recommended for pro-

fessional activities and necessary for everyday relationships. 
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