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9gmbm8ogob omg@mo, sbmzom g8 memo 3Hmagbmeo

03067 xogobodgocnol bobgemmdal mdomobob bobgemdbogm mboggmbodgdo
650105 $gM B gmsd300m0

©mJGMMbG0
05569 xog5b0d30mmal bobgemnmdal cdoemabob bobgendbogm mboggmbodgdo

aermBomndo(300b 30mmE8dn 8 gf6menmgnamo gobgomarigds bmm mome o 960d364-
B3l 0dgbl. mobsdgommay 0bmzgo30968s dogenn dbmaemom dgeszocms, byemn dgmbym bojdnsbo
3o3d06980b 8065300059856, bodgzbogme 3mBgb 3000l 6 goemndgdolb o 9fmgdl dmmal 3memo-
B0gmm-93mbmBngmo amomogmomgdgdolb gommdsgadsb. gmad@®mbaends 30896 (3008 Eemgdob
a0bds3emmdsdo 860d369emmz060 b o BMobLaaMmPs (300 gobnzes. @oMmgolb dg(36096 9885 o
9Jb39M@588s gomomm godmogaerngh o gosbserndgl bbgowsbbzs &gbwgb(3ngdo, Mmmdgmdacs
3enbgds 30Bbgbob 88 Gndob domomown w30 gbmdgda ws 3o8mbgg3980. (30Mmem0 B gJ6m-
mgngdob gobgnmo gds o dmdbdsm gdgemms 39500 dgeacms 3956 dgbodmgdemmdsl J860b 0%-
bgbob dmegmmgdnbs s dmdbdsm gdmsady 3Hmma ol woygs6ol dgommmgdal HESbLgmMEIs (30~

obogob. o3 30, 833emg35M 930 sbysy dommnmgdgb, gmaddmmbaem 3mdgmz00bmsb ®s3ogdomg-
3o bomggdemoobmdols godm j3g00b bomormenggddg, Mobo bagomoggenmdn, Gmgms gsb30-
oM gdon g3mbmdn ol d4mby J394565d0 8obbsgmon gémemn 860d369cmmBs 83b.

bog396dm bogyzgdo: gmgddmmbacmn  3mdgmzos; 0bgm@mdsnmmn  Bghbmemmgogdo;
300bgb0b 0@3nbnbBmam gds; (3086 memo B 6L gMEIs (300, genmdandszns.

068 969Gl 30dmyqbgdom Lsdgbsmdgm Lodd056mdal Bamdsmmags ao(30mgdoo 9g8gd@0sb0s Gfo-
o309 doam3gomab dgosmgdom. d0dbgbol Bomdmgds 0b@gMbg@do bomdmawagbl bogdnsba o7-
&03mdal 63bomol gows@obsl (30g6mm LogMzgda, g. 0. 3m33s60s nygbgdl Mo dadbybol GMmawa(so-
aem bgMbgdl, 08589000 gmgd@mmbyma 3m3g@300b 39dz9mdoo sbnggdlb dso (30gEme dgbadmgd-
mmdgob.

9 9d&OMbyma 3m3gFmzos sl d0dbglb 3Mm(39L9d0L BgdobdogMa Lobal Bomdmgds, Lawsy Y&-
090 ddgegds bydogd@gdb dmMolb 3ndnbomgmdl gemgd@Hmmbama boboo (godobmboas, 2020). sbgm
36m39LL bgmo dgnbym abgm@mdszonmds §gdbmmmangdals gobgnmamgdsd. nb@gmby@dg bamadanl
B ghomo bz, s33scms 3bsMImgdmammds s Jgmeg dbMog, dodambdg aohabs sbama Godab
dm3dbdaMgdgmo - (30x3609mo dmdbdoMgdgmo, MmImalb dmombmazbgdo asbbbzeggdymoas LG ebosmE)-
o Im3b3sMgdmabgseb (39d9Mndznma & @M@ gmadgamon, 2023).

9 9d@MMbyma g3ogmdol Bogmo dmmnsb goynw3qddn 3603369mmgbom gonboms COVID-19-al
396omedo, Mmamez Jogm dbmgmomdo sbggg bogsMmggmmao(s. Imdommdal dgbemnwasd Imdbds-
909mb mdadas 3g@n LobdoFom dggdobs 3MmEY 300 OLESDb(NNMIE. 38 3oEMdgddo 3mM33sbngda
0dnmgdmbo 3obbgb 35693005 gdabom Lbgesabbgs (30x8Mma 3mo@xrmmdgdo.

9 9d&OMbygma 3mIgHznolb LobGgdgdds Mog Jgdmbggzgddn assgsmnmggl, bmemm Gog dg0-
063939690 Aosbs(33maL Ld3056Mdal JoGmzgals GMo©aogmo Ladamadgda s BoM3sGgdol dobac-
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bg3o00 LagnMm doamdgda (Shaburishvili, Terterashvili, & Ribeiro Ramos, 2023). gemgd@©Ombyma 3m3ge-
300L 35bMab LEMogn DML Fombgoszsw, JoMmmmmoa 3mM33sbngdol sbomada shg9bqdl, MHm3 2022
Bgmb amgaob@®amgdymao 3m33sbngdol dbmemme 4%-b 3dmbrs gogom3zgdo gmgd&®mbama 3m3ge-
(300L 5690l EsbIsMgdaom (badomomggmmb bGs@nbEB gL gMmgbmma bosggb@m, 2023).

B0bo3gdomg 65dEM3B0b dmagato doDdobos gemgd@Mmbyma 3m3gMz00b gemdsmafn 8 9bogb(so-
900l g83m3ggmes, sbggg 08 doMmomawo dgbadmgdmmdgdobs ©s g453mbgg3930lL sbomnba, Mo bodom-
»ggmmdo gmgd@Ombamo 3m3gM300L 396300065350 sbmazl msb.

99d@Mmbyma 3m3gM300 (33m0b dadbgl NMMNgMcMdgdL abg, Gmame 0b@gMmbg@ds dg33o-
s YO0 gHnmdal aoMgdm s 0bymM3s(305Dg 533900 ®@5F0560L ymzgmemoy® bagddnsbmdsado.
9994@MMbymo 3m3gMzns LEMMgE gmgd@Mmmbama d0bbgbol gMo-gfMmn 360d369mmgabo 3m33m-
696@005. 356 FysMom 03935 danmo Mmsbadgommzgg d3abbgbbs s Lagdnlb Bomdmgdado.

dmdoemafn 3m3gfzns gmagd@cmmbamo 3mdgM 300l gMo-gHomo yzgmedy 360d36gmmzgseba §qb-
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(Priebe, 2021).
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&9c9L0 s Immbmzbamgds goobol 3Magam dgmmedg dbsMmEos s dogzomomgdl MHm3 3ma3sbo-
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3M3gM 30080 gobz0mamgdomn §9bwgbznss. d3mdbdsmgdgmoms ImaLabyMmgdobs s IbsmadgmMal emo-
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30093 2014 Bgmb ©83@30390mo bsgommggmmb bmgnsmn@-g3mbmangnco asbzomamgdal LG G-
&gansdo - ,Logomnggmm 2020% aym smoadgdnmo (badsMmggmmb Lo 3obmbdwmgdmm ds(3bg, 2014). g3-
MM 3o3domol sbmz0Mgdal gobbmM30gmgdal sbascndol dobgogom, bojsmggmmad 360d369mmagsba
domabb3dggs aobbos (30x36mmo g3mbmdnzal dgbodmgdmmdgdol dbsMeaggmol, (3ogGnma 3md3g-
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LogoGmggmmbamgol, 2020). 2022 Bamb LadeMmggmmdn (30x6Mmo GMIbLEMEBs(300L Ladgm Rsdm-
4omnds. Ladgmb gomamgddo Lobgmadbogm s 39Mdm Lgd@mMo gMmo 039dsg9d96, Moms domns-
bo g3mbmanzal (3086 mo §MbLEm@mBs30 3mbogl, 350 AmMal gobgnmamogl 0b@gfMby@ &gdbm-
mmangdol dodoMoyymgdgda(s, Mo 439460b g3mbmdozal gobgomamgdsls, obogdgdsl s sds@gdnm
dgdmbogmagdol 3mdomoabgdsl dgnbymdl bgmb (d0dbgl oM@ bomen, 2022).

MBs0b obsbomggdo LGsdomuMmom 0dMEIdm®s dmmm Bemgdolb gs63s3mmdsdn s gsbLszmom-
9000 shdomms 2020 Bgmb, Modgis 396w 3003 Imobmnbs omgdoma gogmgbs. Ladstmggmmdon
BEsLEMmO Fmbabmgmdol 21.3%-3s, 5645 630.7 505b3s 308305635 dgodabs Logmbgma o6 dmAbobyy-
905 0b&gMbg@oom 2019 Bemob 0gmobowseb s 2020 Bemob 0gmobedwyg 3gomedn (bajsGomggmml
LESBOLEGN oL gPmMzbmmo LadbabyMa Fmbabrmgmdol godmgombzel ymzgmbmon@sw 0gbabo-0gmobol
3g9Mom@do dbm@(309mgdL). Mbmanb dmgogtgms bama MgGm domamoas Jomsdaol 3s(3bmzgMademgddn
(27.4% 0g039 3960m@30), 306Mg Lmgmob dmbobemgmdsda (9.1%). Mol Jonbgoszsw, badsMomggmmm-
3o 0b@gMbg@dmzogtgms Bomo %96 30093 odsmns, goMg asbznmaMgdnm 439969830, Moz b
3mBgb(300tmbg Bommomgdl (bogoGsmgzgmmb Lo ob@nzolb gMmgbyma basggb@m, 2023). Dol do-
Mbgoegem, gm-3m3gfz00L bomo Lasmm gognggdol dbmemme 1.1%-0s, Moz 3603369mmgbow Ro-
dmMhgds 3563000560 gdmmn dsbM 530l 35R39693madL (12% g363m30b badmserm) (GALT&TAGGART, 2021).
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99d@MMbyma 3mIgMmz00L LPgMML gobgomamgds, nbggg Gmames bbgs d39yb9ddo LajoGmgg-
mmdog 96ymgds gs3mbggdl: gmgd@mmbamo 3m3gHz0ol 3mo@Bmmdgdl dmwdogo bagmmby 934 d-
6905 30d9Mmogabbdgdabs s dmba3gdms IM@gg30bash, Medsy dgadmgds basbo dosygbmlb dma-
b3oMgdmoal nbgrgmMIs(300L S bmdab. gomsdbyzg@n 360d369mmds 593L gomabmnl &MabDog (30900l
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30300 Mbms FMob@nbmb 3mo@EBm®mdgdol m3@ndndszns. &gdbmmmangdals dgbsfRnbads s asbob-
mgds Lo3domm ENE bILIMKJOL M35330MEgds, Moz 3obgnmamgdamn d399ybgdol 330y LaBsMBmg-
dobogol dgndmgds bgdg@ow dzoMo smdmhogl.

39(30m93gem0s (308ONm0 0bRMILEMNJGNMoL gomdxmdgbgds, 068 9MbyE/8mdomumo 356 306-
30b 303mygbgdol 3obMEs s mmaab@ngol gobgzomsmgds. 83 dbMng Lojomggmmd Mbos gsdmayg-
bl ob 5MLgdymo 3oMsdgbmdgdo MHmammgdosss 3sbznmamgdma bLodsbim Lgd&mMoa, 0bBgmMmbgd)-
bg 3omao bgm8obabgzomdmds s d3g9b0b dgmemgdom sbomasdMms dmbabmamds.
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30m06 905000 bygmm &qbwgbzngdobs s a93mb3g3950Lb Gomm b3ggEHam. 360d36gmmgsebas so-
603bmb, MH™3 gegdGEOmbamo 3m3gM300L aoMmgdm 3medoge o(33mgds Ggdbmmmangdal Babbgmabe
5 Imdb3omgdgmms g(3930L 9083806 gdabsl. dgbsmdggda s 39bgxgHgdo INwdngsm Mbws 0yzbgb
0bgzm@m3oMgdnmagdo s dmgMamb 53 §9bgb3090L, Goms dgabsMAnbmb 3mb MG 96ENbscnsbmds
9 994@MMbymo 3mIgM(300L 0bYLE s,

©sb336s
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3obgdob dgomgdgdl, gmad@Mmmbeymo 3m3gM(30d 30 83 dgLadmadmmdalb yzgmady M3gm ndmgszs.

bogdoMmggmmadn mbmsonb obsbamggdal bGsdomumo dMmol Jombgmsgswm, gem-3m3geznal Bogmo
bagomm gogoggddn 3339mMa@ AsdmMhgds asbgomomgdamon doDMgdol doRzq9690madl. sgqwsb go-
dmdobamyg s9)(30mgdgmoas (308Mmo 0bgyMbEONIGncalb 3ondxmdgbgds s msbsdgommgg &qd-
bmmangdol obgfagol bgmdgbymds. bodsMmggmmad 1bos asdmaygbmb ob s@mbgdyma n3oMsd -
Lmdgdo Mmam@gdozes gobgomamgdama bLadsbzm Lyd@mea, nb@gMbgGdg Jomama bgmdnbabzomdm-
35 3 J39460L dgaMgdom sbamasdMs Imbabmagmds.
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SUMMARY

E-commerce has seen significant growth and transformation over the years. Scientists and experts in the fi-
eld have extensively researched and analyzed various trends that reveal the main advantages and challenges of
this type of business. The development of information technology and the growth of digital transformation
processes have given birth to a digital consumer in the market. Also, the share of online shopping in total sales
has increased significantly during the COVID-19 period, with mobility restrictions prompting many people to
purchase products online more often. In the face of rising inflation, consumers prefer research and price com-
parisons to make informed decisions, and e-commerce provides this opportunity best.

Despite the steady growth of online spending in Georgia, the share of e-commerce in retail sales is signifi-
cantly lower than that of developed markets. Therefore, it is necessary to improve the digital infrastructure and
promote the introduction of modern technologies. Georgia should use the existing advantages such as a deve-
loped banking sector, high access to the Internet and a relatively young population of the country.

Keywords: Electronic Commerce; Information Technologies; Business Administration; Digital Transformation, Globali-
zation.
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