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Needs assessment of the students with special educational needs at the level of inclusive education policy,
institutional management, and teaching-learning process

This research (commissioned by the Ministry of Education and Sciences of Georgia) evaluates challenges faced

by students with special educational needs in higher education.

The study evaluated the inclusive environment and specialized services for students with special educational
needs in 10 Georgian universities. It assessed physical infrastructure, academic and extracurricular programs, ICT,
digital spaces, libraries, career services, and other support systems. Attitudes towards inclusive education and
associated barriers were also analyzed.

Research results are as follows:

Inclusive education policy in Georgia: The existing laws in Georgia are non-discriminatory, but they do not fully
guarantee the right to inclusive education at the highest level of education.

University policy of inclusive education: In most universities, there is a lack of institutional regulatory
framework, clear priorities, and an inclusive organizational culture to effectively include students with disabilities
in higher education.

Institutional management, infrastructure: The management of inclusive processes and barrier removal in
educational institutions tend to be reactive rather than proactive. Infrastructure adaptation primarily focuses on
the needs of students with physical disabilities.

Learning and teaching: The main challenge in the education of students with special needs lies in the absence of
a systematic approach to inclusive education within educational institutions.

Attitudes: While stigmatization towards the research segment was not identified within the university
community, positive discrimination approaches, which alter requirements for students with special educational
needs, can inadvertently reinforce stigma and self-stigma.

Keywords: inclusive policy of higher education institutions, infrastructural barriers, learning-teaching barriers,
stigma/self-stigma



