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Role of Social Worker in Inclusive Education Support System   

The Ministry of Education and Science of Georgia launched a reform of the Inclusive Education Support System 

with the aim to enhance the effectiveness of and accessibility to existing support systems. This embeds the 

widening of the catchment of pupils in need of service receipt and diversification of services.  Specifically, the 

Unit of Psycho-social Service of the Office of Resource Officers of Educational Institutions which provides 

services to children with typical development will expand its services to this target group. Another objective of 

the reform is to develop a service provision system under one administrative unit – The Office of Resource 

Officers of Educational Institutions.  
  
In line with the new vision, the modified system will refine the intersystem service coordination and reduce 

access barriers. The article will reflect on the functioning of a new system which in addition to other changes 

introduces the strengthening of the social work component, which is newly introduced to the education system. 

Social workers are already involved in the service provision for pupils. They work on myriad problems that pupils 

face and are not limited to service provision on an individual level for children with special educational needs, 

and children with disabilities. Social Work service entails work on school integration, strengthening of social 

cohesion, and social advocacy, however, there are various hindering factors for inclusion of all children in the 

educational system. In line with the pace of new system development, enhancement of the knowledge base and 

service delivery coordination is equally important. This will enable social workers to effectively deliver service 

to children with special educational needs and children with disabilities in accordance with the adopted concept 

of Social Work in the Education System and Professional Standards for Social Workers. 
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