0bmgsi3060 Lddsbzm §gdbmmmangdo s 3GMmEY]Ggdon:
335dmb3939%0 > 35630m36980b 396AL394@03930

mgons yEndsgio
03069 xogob0dzomals bobgemmdol cdomobob bobgemdbogm mbogambodgdob
Obmenégéw@n Jfﬁmgg()m(ﬁn, QJME(Y)QDJOIJ _@md@m60

0065890 mzg dbmaemomdn 0bmgszommmds 6980bdngmn 3mP3s6nobomzgols g3sbgnma gdobs
®3 B3mdsB@gdol gFo-gEHomn «9d60d369cmmzobgbo gog@mns. LEm& g (300 memo §ghbmenmang-
30 0ogemgds geo-gmo y39msdg Jdgwoom 0bb§Emmdgb§owm, Gmdgembars dgmdemns gogemgbs dm-
osbnbmb Gmgm 3 9306m8ngam, sbgzg 30B6gb bgd@memdg s gobsdommdmb domo bodmdsgzemm
3obgomomgds.

0639b& 0300 0bgm@mIs30men B946mermaogdbs s 0bmzs3096do 860d36emm306 g353emgbsb
3bgbl bLodobgm bgd@mmol dndsmdsdgs. dsbgob Mmmenn o8 bowzmbgdo s@ob s@e dbmenmao dg-
bomdggdol 3 g008no 9dEMb39emymMazs, osMmsdgo 0bmgs30980lb dgfdbs sboemo 8 g46mermangdol
80dmygbgdoo, Moms gosmBal o wsmBgl 3mbmmgbdmbotnsbo Gumdmmabdue, 3mddemgd-
bo& s 3mb 3o 9bdmem gom gdmdn.6

65dmm8do gobboraemo s gosbscrndgdmemns: 0bmgsznm@mo bodsbim Bgl6mermaongdo ©s
GogEgemn 3GmoN)8gd0, Covid—19 356wgdnobosb s o3dn6 9800 ©obGsbzomma bodobzm
dmdbob s gdolb obgmagobs o gobgnmsmgdol cmsgobgdamgdsebo; obmgozonm bsdsbzm 36 m-
©@95893056 5 303d0M gdmemn Gabygd0b dggebgdobs s jodgm-absg@mmbmgdal 3mbGmmennls
0065890 m3zg 894560B8980 @5 gsdmorgdaemos dmbod@mgds doomn dgdrogmdo wobggbol dndsm-
o9emgdoon.

bsz396dm bogyzgdo: 0bmzszom@mo bodobym Bg46memangdo; (3056 meo bsdsbgm 3MHm-
@978 930, Covid-19 3s6gdos s obGsbz0mma bodsbzm dmdbobamgds,; 30896 Gobjgdo s jo-
396 gbsgmobmgds.

®bodgmmgg bodysmmdn gobsblbyMo m3gMso(30980lL gobbmzngmagds Bomdmyma 9bgmos dmbo-
bogg Lonbgm@ssom LobEgdgdabs s Mobemgbn Ggdbmmmangdal ascgdy, Bobsomdwga dgdmbgggseda
3063980 o Ld3MgEoG™ 393306Mgdo bogMdbmdmom hedmmAgdosb nbEbEManlb mnEgMgdl, Moy Wom-
ymxz0mo sobsbgds dmdbdomgdgmms 33symgamgdsdy, m3gMoonm g8gd@0obmdsbs ©s dgdmbeg-
mgdob bEsdy.

&9dbmmmaogmo Mggmma 300, Lodsbzm boddosbmdals gmmdsmads(30s, dm3bIsMgdgmms d¢wdo-
300 3baM@n s 83039 @MML (339tmgdomn Fmmbmzbgda, 3mbinEgb(z00L bgbmms, MabyMbgdal wo-
909madob DAEs o bbgs ammmdasmata &qbwgbzngdn (3530mBs]@mMMgdan) sadwmmgdl 356 393L ao-
dmdgdbmb 3mb 3 gb@yma 130MaGgbmdal sboma Bystimgda, s0mgobmb s @ebgfmamb mobsdgotm-
39 0bmga(30g60. Lodsbzm Lgd&mMn, ghmo dbMog, 4odmbggzgdal Babsdg agds, dgmemg dbMng, 30 k-
bgds IMagomn dgbadmgdmmds — oombomb dobaMby 6oMdsGgdolb 0bmgszoyMa 3GmEYd@gdolb wo-
bgMagz0ms s domn 3mabIomgdmgdobamzgal dgmagedgdal gboo.

&9dbmmmaoy® 0bmgo3090L Lodsbim LgdEmma doMomowsw nygbgdl bgmmagbymo 0bGgmygd@nbs
> 3mMmbinMgbGnmo ¢30Ms@gbmdal dgbaddbgma, MoEash ab gbdomgds d56390L godsndxmdgbmb
®5305bm0 bgFM3z0Lgdo s baMKgdab §839JE0EMbS, 30bs0sb LogaMms bs3zmgdo Mebsddmmdgma s
bogmgdom GMaa30mn gamosmgdo. ab obgzg ©3(306093L GFMobbagz00l batxgdl, 3mngb@gdl od-

473



m93L dgbodmgdmmdal gobsbm@(309emmb magnsbmo Gabsblymn m3gMszngdo bgdnbdogf MHMLS ©s
sanmab.

,Covid-19 356009800L 306mdgddn asbbo3nmmgdom ohjomms g.6. ab@obzonma Lodsbzm 3Gm-
& 9gd0b 3630006 5ds 5 bMa3Zs. 33593MMNMSE, 350DIMES (308G Mo IMILabymgdols Mom-
©abmds, M3, BoBommdMng, sbom  3mEMbogomnbmeb ©s3o3daMmgdagma  3obgdoom aym  gob-
30MHmMdgdmmo” — 50badbymos bogoMmggmmb gMmgbmma d5630L 2020 ol sbgsadda [Lgd, benayy-
60 obgomndo, 2020, a3. 142].

y4m3zgmogg dgdmembodbnmds bommowm (3boym 0bmgzsz0Hn Ldsbm 3Mmond@gdol Lagntmg-
b s 360d3b9mmmds, 456LszmMgdom 3o sMsbBobosM@nm, 3H0dabym Lo ms30gddo.

Ladsmmggmmb 3m3gMmaym 35639830 sbgMmanmo nbmgsizngdo

dmem brmgddo bagdoMoggmmb 3m3gMom 60639830 0obgManmmn abmgszngdo s dsmn Mmea
93Mbm3035d0 gobgobormmo LadoMmzgmmb 6s630b dogsmondy.

bogoGmnggmmb 56335 2018 bgemb, d0bbgbol bgmdgbymdal 30bbom, LEMMos® sbsmo nbmgszo-
M0 goebrnlb dgomen — QR-353begdn ©sbgMas s domazg dm3bdomgdgmb oM@ ngzn s LbMoga
QR-3363300935(3 dgbomagodbs. 08s3g bgmb, LagdoMmzgmmb dsb30 d0M3gma oym Mganmbdo, Gm3gem-
35(3 @03 35630630L LEMoGgans boMowanbs, Mm3gmoa(y 3Mmobbdmdl gmgd@Mmbymo §gdbmmmaong-
30l g93mygbgdom Lbgowabbgzs bLognbsbbm mMmasbadsz0ol dmEnl, dm3b3sMgdmal nbo(sns@ogoom, go-
boblby® 0bLEGNGYGgddn sMbgdymn nbxrgmmdsz00lb ©oYYmzgbgdmng asigmab. gbos Gabsbbym ob-
B3 (300Dg bgmBabobzomdmdal bogmmbm gbs dobdo Remmmmo ygzgmes dbomabomgal.

2019 Bgmb Logommggmmb ds633s dg@n 3mIxgm@mEGob dgbseddbgmoem Im3bdsmgdgmb aswmsobrnb
bEnmymgzomo babEgds — Apple Pay Bsmoanbs s Apple Wallet-oon osbbol g53m@obal dgbad-
mgdmmds dob(gs. 535bmsb, Mbmsnb goobogdal dodsmmymagdom sbomoa, nbmgszono 3OmeyGo —
iPay gobors bgmdobobgomda [Lojoscmggmmlb 85630, Apple Pay, 2019]. 03539 bgmb, 856335 dabbg-
Lobeogab sbsema 06@gMbgEds630 394365 (2020 E9emb Business iBank-do 05358 gdmmo gmbdzogdo-
5! 30Dbgb gabsoblgdol dommgs, Lobgmesbm doMmzgs, dadbgbal (30x3M4mo MbdmEwaban. Business
mBank 30 ©s06g6as 2021 Bemob 30639 3390 0mdn).

2020 Bgeb, dogmb Mganmbdo 3oMggmaw, dg@mMmdo badomm@ge 9.6. Face Recogniton-oom,
08039 »0030m00 3o0obs* gobsws dgbadmgdgmon. gaMmms 530bs, 356335 d0bbgl dmIbIsmgdgmb 0bm-
359(309960 3OMENJE0 — »F3z096a 3mbGgmdnbsma® Jgbmogods, MmIgmoy Mo bbgowabbgs s3omo-
&ob — 3mbBgMdnbomabls s LamaMmm 335MoG0b FMbJ(3090L sgMmsbgdl. sbggg, dmabdsmgdmoal ab-
&9Mgbgdolb s 3dsymazomgdabs s 0bmgszoMa, 3gmbmbaomabgdama (30x3Gmmo dsb30630L 30630~
»5Mgdal 30bbom, 2019 Bemol dmemlb, mBank-bs s Business Internet Bank-b ©sgds@o 3g6abmbs-
ma@o gnbsbbyma d96gx9Malb (PFM) abb®®Mn396@0, bmmm 2020 Egmb — 3adbgbob gabsbbama
396gxa6a (BFM) [ Lodommggmmb 5630, 3dsmmggmmdoma sbgsfmndggds, 2020, 33.102].

%96 3owgsz 2019 Bgmb, LadoMmnggmmb 356335 2020 6gmo nbmga30gd0b Bemo gsdmasbows. dg-
bodsdabow, 2020 byemb, 356335 3m3b3sMgdgmb 303 39@0 (30BMYYm gosby3zg@s dgbmagads. dam-
39mo@ bojoGmggmmdn, bogomggmmmb 356335 sbMmoam Lol gdsdy dmdNdsegy Ggmagrmba gowab-
0l BgMdnbomoe o4(309. 9.6. ,,35@9M30b3mgdab® 39d39mdom, Im3b3smgdmobogol dgbodmgdgemo
a5bs gosboal gobbmmzngmgds nbgo sanmgddos 3o, bowss 3sbsdwg 3bmEmE Boammon sbgstad-
LBMEMgds brgdmes. bmmm 35656Mdggdabs s d0BbgLbol bomdmdsagbgmadobogol 3oz YBG™ dm-
Lobg@bgdgmo s doMm@ngn aobs gosbrgdal domgds, s, d9bgdfngns, sabobs aoyow3qddy o
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30bbgbob BoMds@qosedyg [8nbGgdn, go@gMdnbsomgds-0bmaszoda gowebrol bobBgds dobbgbobmaal,
2020].

LogomMmggemmb 35630 agm 3oMzgmo, Mm3gemadsz 33gd0b mdngd@gddo, 0dbgds gb 3919, dofn oy
9LGMMI60, Ybommm 8bgsM0dbbmmgdom §.6. ,00x0L%, 03039 ,bodsEEMdmab® oGmggds gobows
bgm3abobzomdn, bmmm 30093 guc™m 3980 3MIFMOENLmzalL, 3mdbdamgdgml GgMmdnbsmom go-
63m©gdab dgbodmgdemmda(z Bgbomsgads [Businessfeed, bodstmggmmb 85630L nbmgsgns, 2021].

356335 30DbgLnb dbomaggmol dobbom, 2020 Bgmb ©obGebonm sMbgdda Lbgs 3Mogsmo Losb-
mg(3 ©bgMas: 3adbgLb-dmdbdomgdgmb Logdnsbmdol godsM@nzqdol dnbbom sbama nbmgszomEn csb-
bob 03 gdo s3s6s@0 — cash box-o s sbg3g BIJGMM0bzn 308G g3mbab@gdsdn dgbomogsds.

2020 Bgemb LagdoMmozgmmb 856335 dmdsam 5 06§ gMbg§ds5630L Mbmsab 3g@ngzsi30d NbENL-
39mym, 309b@&ob @abEebioyMo 0gb@ognzsinolb 3gd3gmdom — 3mogbGo gowol ©abGebson®
00096& 050353000, 9.6. bygmagzobs s ©M3M3gbEgdal ©sbgobyMgdol 39d39mdoom, Mol dgdwmagas(z 3oL
9dmagzs 3gbadmgdmmds, doommb sg@mmabs300b dmba(3gdgda (username, password), dg3009L (3093~
e 0Mbgddo o aboMmggdmmb 06@9Mbg® s 3mdsnmdabznom (dsm dmmab, dodbglb 068 gMbg@dob-
300) © Booemmb gb bgHgobgdo obESb0YMmae. 2021 Brmolb 3oMmggm bobgzatda 068 gMbg® o Imds-
0mdsb3dn 0393589 ,RdGab" gubz0s. ©3obmab, 356335 5.6. (396@MImYMa 338MMadS0al Lab-
©933 (SSO) wobgMas, Moz 60dbagl 0dab, MBI Logomggmmb d5630L 3mAbIsEgdmabomgal 35630l
6930L30gM (308G MBI gMma 0 dgMoms s 3sbgmMmnm gobes dgbgms dgbadmgdgmo, dsm dm-
0L 60BbgL dmdsnmdab 3da.

LogoGmnggmmb 356335 3nMggmds d9436s 3ogMymo dsMsmn ©s dbg3g 3oMggmds dgbmegado
dm3b3oMgdgmb Imdonmdsb3dn msbbalb gsgmgabs s dmabmgbal nbmzszonmo gybdombamo.
2021 6gmb 30 356335 Lybbab g565(3bswab Jg3Lgdabs s Mool 3G 30(3980L 3GM(39L0 3093
NQROM g5535MB035. IM3b3oMgdgmb dgbodmgdmmds Bngzs Medwgbndy Bmdn dmdsomdabzda, ab-
&9MbgBdsb3zbo s 398a39Mmby — bog.ge gogam Mo dgbodmgdmmdgda o43b LagMgwodm FHomoam bg-
30b3ng® 3MmeEd8 Dy (bodm3b3smgdemm bLabbo, nd3mmgznea Lgbbn, gobgemgds, LazMgLoGm doMamn)
s by@gzomol dgdmbggzado, megemgg ao999&0Mgdabs dgbodsdabn Ladsbzm 3MmydG0 mbmaab.

03039 Bgmb 356335 Mmbmsnb 336330093> obgMgs, Moz ammobbdmdl ndsl, Mm3 §946030L, Gob-
Loz3molb oy bbgs Godob 3EmMEMJEgdnb Mbmsnb dgdgbnbal, 3mabdsmgdgmb dngzs dgbodmagdmmmds
30680350, 3903396000l ©o@M3950L 3oMgdy, a5635098000 dggdabs LobyFzgmn bogma [LojsGngg-
mmb 35630 o dg0mmdaema 3m33s60gd0, dnomgEnEn 3dsmmggmmdoma sbasfmndagds, 2021, ag3. 14].

30093 gm0 360d36gmmmzgabo nbmgszon®o 3Gmgdo bogomggmmb 36 30bogsb — 2021 Bmnsb
1339 99badmagdgmos Jofmomm gbadg 093-b Logmbom dofMegddy 0b3gLEGNMgds s Gabosbo Jomaem-
9000 godmmds, LEMogsw, 8oMEngzom, bgdabdngHo sanmowsb Online 3s630L 35339mdom. aobbo-
3nocgdom 356009300l ©OML 9.6, Mggmme oG dmdGomds ©snbym — goboobo Jomamogdals do-
B Dy Lagdmm 0b39LGMM0 asdm3z0s () 98 MMy 0943696 FbmEme Lonbzgb@oom Bmbogdo
@ 0bbEoG30mbomyMo abzgb@mEMgda), dmmemngmmdaw ngbs 3odmygbgdyma bojsmnggmmlb dmde-
0mdab 3o, Mmdgmdn(y Rodgbgdymos dgbadsdabn Logogmm 3Mmamads. Mgaombdo doMggmo ©snbgH-
a5 bomomdmogo ggaboobo Jomommgdol yowgolb gnbizns — dgbadmgdgmans, dsgsmomsm, ghma of-
300b Bomob dgbyngs. 3035 n39899mos bsgmdabomgdal bGGJGnEs, s6alb dbmmmo mGo bsgm-
dobom: 1 §Mabbogz00 — 19 o 1 m30L gowsbobon — 28.
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Covid-19 35609303 ©5 @abGs630nMa bLdds63m ImM3LabyMmgds

Lagdo@mggmm. Dgdmombadbyyemo Losbmggdn dbmmme bobamos 03 dMszomRgMmgsebo nbmgssng-
d0bs, BMBgmbsaz el Ladsbzm bgEmEn agmegzabmdL. LanbGgMgbms, MmamE dgnzzoms (3086 %)-
0 dm3baby@gdal Im3bdomgdgmoms Mommgbmds s og@&ngmds Covid—19 35609800l 3gMameda Bobs
B gdmob dgs6gdoom. gob30bommo smbndbyyma Ladommggmmb d5630L dogamomdy:

30b601300L s nm 9&o3dg (G0 m30b gs63s3mmdada 2020 Bemol gobogbamdy aodmzbaog-
dno ,mmgonbalb” eAHmL) bodsMmggmmb 65633, Laomm dm3bdomgdmgdol dogH (308G oG-
bgd0L g98mygbgdals Babamabgdol 80bbom, MMgdoo gosmdds Lo zmBobom goababswa Mbmsnb wo
dmdomMo Ladb3M 3mOBPMMIgdal 3gdzgmdom dgbEmadam assbrgddg; enbgmas mBank
(Bmdoenm@o badsbzm 33moga(30s) IMbs(3gdms 33980b goMgdy, Mo3 3emngb@&gdl badymamgdaol sdmaab,
3dmbrgo 63mmds mBank-bg 06896Mbg@ 3o3306M0b 56 dmdomMn nb@gMbg@nl goMgdyg; dgdxdaggdym
5 g5bosMgdae 0dbs Logsbdsbsommgdmm gogmMammgdo, Moms MRMm dg@ds dmdbdstgdgmads go-
dmoygbmb mBank ©s obamagdmmb dobdn Rodgbgdymn 0bb@Mdgb@gdoms s 5bd(3ngdom.

5mbobndbagos, M3 3563053 3603369mmmzbae gobomms (30xMman dm3bdsgdmgdal Momwg-
bmdo s dgbodsadabae gondems dsm dogh gobbmMsngmgdemo m3gMa30980L MomEgbmdsg — dmdo-
o s 06@gMbg@ds630L dmdbdomgdmagdal Mommgbmds 2020 bgml, 2019 bymmsb dgosmgdoo, 34%-
0o 350b3MEs s 760 smsbn dgoanbs (ab. bjgds 1):

bggds 1.

mBank s iBank-ob 33@o0Mo 3mdbdsmgdmgdab Mosmogbmds

aanslsn

+34%

760
569
417
267
176 I

@3 16 ®317 ®3 18 ®3 19 ®320
s9dBHowr@o dmdbAsmadangdo — bryem 8zodg gBmo
Jglgems deemem Lado mgol gobdsgemmdsdo

Bysem: badoMmggmmb 35630, 8dsMmggmmdamo sbgsmndggds, 2020, a3.55,
https://gse.ge/upload/ISC_BOG_Group_Management_Report_2020_GEO_312802c8.pdf

o3 9996908 dmdsam s 068 9MbgGdL630m aobbmM(s0gmgdmmo §Mmebdog30980b dmzmenmdsb,
53 d93mbgg39d0 ogojbofmes 62%-0560 dMs, 2019 Bgmmsb dgwsmgdom s 66.7 domomba mao
dgoanbs (ab. bggds 2):
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Lggds 2.
mBank and iBank §®s6%57(30930bL Aompgbmds

Bormombe

+62%

66.7
41.2
21.6
12.8
8‘4 .
2016 2017 2018 2019 2020

B®56Badzogdols Momagbmds o6 dmogsgls
GOGOHMEOo 36009 Egdobs s dmdbabe@gdols
60&1(1&18”‘6[\

Bysem: LojoMomgzgmmb dsb 3o, 3dsmmnggmmdoma sbgafndggds, 2020, a3. 55,
https://gse.ge/upload/JSC_BOG_Group_Management_Report_2020_GEO_312802c8.pdf

396830600300 3mgR0309680 3o(308ONm0 sEMbgdoc gobbmE(309madama GMabDog(30980L Bogma
donm0sb @FMabbog309830) 2020 Bgemb 95%-bg 3g@L dgoaqbos, Ma(g babs benal sbommgoy® dohgg-
6939mmsb dgomgdoo 2 3Gm(396@ma 364G damamas (ab. bjgds 3):

Lgqds 3.
&®36b5d(30900b 336@3060m30b 3mgx0(30gbGa

95.3%

2016 2017 2018 2019 2020

439 OGROYIE0 SGHO
(mBank, iBank, SSTs, ATMs, other)

Bys@mm: Lagommnggmmb 35630, 3doMmggmmdomn sbasmndagds, 2020, a3. 55,
https://gse.ge/upload/JSC_BOG_Group_Management_Report_2020_GEO_312802c8.pdf

2020 B9l 8ombgmm 0gdbs 356@ 30600300 Lo 339mE domama 3ohggbqdmada (ab. bjgds 4):
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Lgq3s 4.
356@3060m30b 35R396989man 2020 69

93.4% 83.2% 87.6%

@OgEHmo MHbydoo B35 3mBsAdom EbmGmgogmodmmoe Cash-box (@) pay-box-om

3ebbmfgogerobore AMiEBajgogbol focro aibapEpbob 2bbmMgormdmmo

AMSEBijgogdol fogo &M3EB34505030 AFEB34g000l fomo
2bam@gdol HMIEBIjgosd30

Bysmm: bodoMmggmmb 35630, 33sMmzgmmdomn sbascndaqds, 2020, a3. 48,
https://gse.ge/upload/JSC_BOG_Group_Management_Report_2020_GEO_312802c8.pdf

2019 Bgmomsb dgoamgdoom, 2020 bgmb Ladomggmmb 35630l bozomm gomasmgdols Momegbmds
dgd(306909mas 272 gfmogmmosb 201 gMmgnmasdey. smbndbmma dgbadmagdgmoas Rsnmgammlb ©ab-
&obz09M0 3mAbaby@mgdol Im3bdsmadgmos MomEgbmdal dMeabs ©s 3ssd@onmgdol 0sb3wgs 3Gm-
(39bo@. 50bs6n3dBsg0s 0l GBog@n, HMI 33785 JMEMBMMSG N0 badsbzm M3gMa30980Lb 99% (30130
950330 b (309mgds [LadsMmggmmb 35630, 3dsMmzgmmdoma sbgstndggds, 2020, a3. 51].

2020 69emb, Global Finance Magazine-ob 30gM, Lagofmmggmmb 35630 3mdbdamgdemabmgals Loy zg-
0gbm oGOMm dsb3o0 abobgmes, 2020 bgmb 856335 sbggg doomm gommem Lomzgogbm mbmanb
360l dgmegobgdgdabmgal (396@MoN® ©d s@mdmbagmagom g3mm3sda. sbammaoyMo gomeom-
9000 52060365 356 30L Logdnsbmds 2021 bgembo(s.

g, 93mbGod@m aomabral Mommgbmdal dbMag, LyjoGmggmm Mganmbals mogFMgdL dmmaboss.
Mastercard-obs 33mg30L 09bsbdo, POS §9M3806smgdom gomsbmamo mabbol 98%, bmem @@msbbsd-
309006 70% ¢3mbBod@mo. LAsOGHBMba gmmdamamo obdGodom asobnlb yzgmody Labycggm
3mbBymdommmdae omgmgds. 33mgz0lb mobsbdaw, 93Mm3gmms momddal 80% 0ygbgdlb dmdomum 8g-
magymbl, Gmam s gosbol bLadmsmagdsl [6g8asbgmn, 16 bLgd®gddgma, 2020].

dbmgmom a3dmEomgds. 30xMm dmdbabymgdsdg Covid—19 3sbgdnol dgasgmgbabs o
o@bgdymmo §9bwa6(30980b dgbabbogmam LoynGemmgdms gmmo@al (Deloitte) dog& a0dmd3946904-
™o 563560dn, Hm3mal Jobgogomss 33993L dgdmgan bGoG oL o:

e 2020 69l 533-30 3mdbIomgdgmmms 35%-35 3obaMEs Mbmanb 356 30L dmbdamgds;
e 2020 B9l Visa-b 3mdbdsmgdmagdol Mobgo momaby® 83960 3odo 13 domomboom gonboms;
e Mastercard-3s 3bmgmom 3obdGodomn ©ssgajboms 3mbEod@m GMbdogingdal 40%-dg dg@0

B 30bmgdnnl 3gMomodo;

*  g36Mm3sdn dbmmme (305369 (Digital-only) 356 393L 8300 ©bsbMKgd0LS s dgdmbogmgdal oo-
boggommdal 47%-0560 85B396989m0, Mo 360d36gmmzbor Bs3mgdos GMamnzomem badsbim wo-
bgLgdMmgd9dmsb dgEamgdom, Laws(z ngngg 35R3969d9mo0 73%-b M&mmogds.

PNC 35630b 0@3sb&magdgmo @afgd@meo, momnsd ©gdhsgo smbaodbagb, Gm3 ds630b (30g369)-
mo 359403950 25%-©sb bobGmInbgdnmon gsndsMms s dnombos 75%-b. 3n0bsbo, MGmIgmai 10
Bemoob LEMOGga0dn dgndmygds ymgomoym asbgomo, dombgnm odbs 2 ;mggda [Deloitte, 2020]. Lo-
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Jomggmmb 8s630L dogomomndy, 2021 Brob 0360L0b ®30L dmbs(3939d0m, 50bndbyma 3oh39690wma
21%-b 9@mmgds [Lojommggmmb 5630 s dgnmmdammn 3m33s6ngda, 2021, a3.14].

353306L0b (Mckinsey) sbsemobdn smbadbmmons, Gm3 3560093058 osBJoms dmabIsmgdgmms s
30bbgbob 3ogMm (308G smgabgdol 03 ©mbal dombggzs, Mobas, LogeMonome, byyma Bgmo wsb-
FoMgdmes, ssbmmgdom M3s 3goMedn. 3obgdnnl @obygdol dgdwga dm3b3sMgdgmms bs3owo,
Mgz 90Mg SLEMMgds Lodsabim M3gMa(3090L dob30L gomosmgddo, gomsgoms (30BMe dob-
3063 dg. goMms 530bs, 3mAbIscgdmgdds, GmMAmados @My LoMagdmmMdbb MbBmsnb 56306a0L
35033900 BmE3omn — FGumob assMmzbzom 56 goEababopgdol asmoboom, 356gdnal 3gMommadn
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SUMMARY

The 21st century is the era of technology, the rapid development of technology creates new significant
opportunities in terms of accessibility, convenience and efficiency of financial products. Technological
innovations are mainly used by the banking sector to create competitive information and competitive
advantage, as they help banks improve their services and cost efficiency, as fewer employees and less
traditional departments are required, which allows them to provide customers with much faster service at a
lower price.

Banks have been promoting digital opportunities for several years, but the Covid-19 crisis has brought the
problem to the fore, requiring a quick adjustment of expectations, time frames and scope of use. As a result,
banks are forced to solve online tasks faster and more decisively, including security, communication with
clients and development of new services on request.

The pandemic has also threatened the growth of competing banks as smaller institutions try to capture
market share using innovative digital services. The financial insecurity that many people are experiencing now
has prompted them to prefer larger institutions, because they believe that they are better prepared to weather
the storm. This will probably lead to further consolidation in the banking sector — larger banks will swallow
smaller ones. Consolidation can lead to the development of digital services, but on the other hand,
consolidation can mean less competition and, therefore, less innovation. How this will affect the market of
financial services will show.

One thing is clear, clients are looking for safe and stable banks, but convenience is no less important for
them, so financial services institutions realize that innovation and digital transformation have become
necessary not only for survival, but also for ensuring future growth.

The article discusses and analyzes: innovative banking technologies and digital products: Features of the
development and implementation of remote banking services in connection with the Covid-19 pandemic;
Modern mechanisms for risk assessment and cybersecurity control in relation to innovative banking products
and an opinion is expressed in the direction of their further improvement.
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